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Providing shared technological 
infrastructure, including locally hosted 
ebook and ejournal platforms



Project COUNTER
• Non-profit organization
• Develops Codes of Practice 

for standardized e-resource 
usage statistic reports across 
providers

• Maintains a registry of 
compliant providers

"count" by squarerootofftwo is licensed 
under CC BY-SA 2.0

https://www.flickr.com/photos/74388673@N00/8539517000
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https://creativecommons.org/licenses/by-sa/2.0/?ref=ccsearch&atype=rich


Release 4 v. Release 5
COUNTER 4
• Standard reports for 

journals and books 
were developed 
separately

• Does not always 
account for platform 
variations

COUNTER 5
• Concepts normalized 

across content types
• Master Reports cover all 

content on a platform
• Standard Views: filtered 

versions of the master 
report that correspond 
to R4 reports



Key COUNTER 5 Concepts
• Title vs. item

– Title: journal, book, etc.
– Item: article, chapter or section, etc.

• Investigations vs. requests
– Investigation: viewing the item OR information 

about the item (e.g. an abstract)
– Request: viewing the item

• Total vs. unique
Photo by Agence Olloweb
on Unsplash

https://unsplash.com/@olloweb?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/magnifying-glass?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Master Reports & Standard Views
Title Master Report:
“A customizable report detailing activity at the title level (journal, book, etc.) 
that allows the user to apply filters and select other configuration options.”
COUNTER Code of Practice Release 5, 3.1.1 Master Reports

Standard Views:
“A set of pre-filtered views of the Master Reports covering the most common 
set of library needs.”
COUNTER Code of Practice Release 5, 3.1.2 Standard Views

TR_J1 & TR_B1 (Title Report: Journal Requests & Title Report: Book Requests) 
are the standard views most comparable to JR1 and BR1/BR2/BR7.



Okay cool, so the reports are 
standardized and all that jazz…

But how does the data get in there?



Talking ‘bout the interfaces



Here’s looking at you, log files
*IP Address*

*IP Address*



Processing… processing...



How unique is unique? Also, when 
are two clicks a double click?
A user session is defined any of the following ways: by a logged session 
ID + transaction date, by a logged user ID + transaction date + hour of 
day, by a logged user cookie + transaction date + hour of day, or by a 
combination of IP address + user agent + transaction date + hour of day.

[S]tatistical studies show that the result of using such a surrogate for a 
session ID results in unique counts are within 1–2 % of unique counts
generated with actual sessions.

Double-clicks, i.e. two clicks in succession, on a link by the same user 
within a 30-second period MUST be counted as one action.
COUNTER Code of Practice Release 5, 7.2 Double Clicks & 7.3 Counting Unique Items



Quality check!



Report output
Online interface & download formats
SUSHI



Validation and audit
• Validation checker tool 

assesses format
• Auditors test processing & 

reporting of data
• Registry of Compliance indicates 

last audit date: 
https://www.projectcounter.org/
about/register/

"The Auditors of Reality" by zgrredek is 
licensed under CC BY-NC-ND 2.0

https://www.projectcounter.org/about/register/
https://www.flickr.com/photos/38463026@N04/21969702068
https://www.flickr.com/photos/38463026@N04
https://creativecommons.org/licenses/by-nc-nd/2.0/?ref=ccsearch&atype=rich


You can’t always get what you want… 
Some items librarians indicated they 
wanted in COUNTER 5 were cut 
because of the level of difficulty.

E.g. including zero-use titles and 
indicating archive/backlist content



...but if you want something, say 
something!
More on COUNTER 5: 
https://www.projectcounter.org/counter
-foundation-classes/

Contact Project COUNTER to suggest 
enhancements to the code of practice: 
compliance@counterusage.org

https://www.projectcounter.org/counter-foundation-classes/
mailto:compliance@counterusage.org


Questions?

sabina@scholarsportal.info
@spagotto

mailto:sabina@scholarsportal.info

