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“There are millions of students out there who are making very painful 
trade offs in the purchase of learning materials relative to paying the 
rent, paying for basic needs, food, etc. We as an industry have chosen 
for a long time to basically ignore that—or have more or less been 
paying lip service to them.”
Michael Hansen, CEO, Cengage (2018)
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54% Not purchase the required textbook

30% Earn a poor grade

27% Take fewer courses

26% Not register for a specific course

17% Drop or withdraw from a course
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Jhangiani, R. S., & Jhangiani, S. (2017). Investigating the perceptions, use, and impact of open textbooks: A survey of post-secondary students in British Columbia.
The International Review of Research in Open and Distributed Learning.



2018 Survey of College and University Admissions Directors

A STUDY BY INSIDE HIGHER ED AND GALLUP

SCOTT JASCHIK & DOUG LEDERMAN 
EDITORS, INSIDE HIGHER ED

2018 Survey of
Faculty Attitudes
on Technology

83% of faculty agree that 
textbooks and course 
materials cost too much

https://www.insidehighered.com/booklet/2018-survey-faculty-attitudes-technology

https://www.insidehighered.com/booklet/2018-survey-faculty-attitudes-technology


Freeing the Textbook: Educational Resources in U.S. Higher Education, 2018,
Babson Survey Research Group (CC-BY-SA 4.0)

   
 

Freeing the Textbook 19 

Cost is consistently reported as a major hurdle for student materials access across 
faculty types. A majority of all faculty members "Agree" or "Strongly Agree" with the 
statement that "the cost of course materials is a serious problem for my students." 
Nearly one-third of all teaching faculty "Strongly Agree" with this statement, with those 
teaching introductory level courses (42%) and department chair persons (41%) having 
even stronger levels of agreement. Over 80% of all groups express some level of 
agreement that cost of course materials is a serious problem.  

Almost all department chair persons (89%) agree that cost of course materials is a 
serious problem. To better understand the seriousness of this issue, chairpersons were 
asked a follow-up question regarding the severity of the issue within their department. 
Over a quarter of chairpersons described cost as “a critical barrier preventing students 
from having the required materials” (8%), or stated “cost is often a barrier preventing 
students from having the required materials” (20%). The largest number of respondents 
believe "we have a few instances where cost has been a barrier preventing students 
from having the required materials" (41%). Only 9% of department chairpersons 
believed that the cost of course materials was not an issue for their department. 
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Faculty Attitudes
on Technology

70% of faculty strongly 
agree/agree that colleges 
should embrace OER
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Intellectual Property 
Procedure 

 
 

A. DEFINITIONS  
 
1.  Assignment: The transfer of all or part of the IP rights from the one party (normally 

the owner) to another party. 
2.  Background IP: All IP first conceived and reduced (actually or constructively) to practice 

outside of the scope of a project and know-how, such as IP owned, 
directly or indirectly, or licensed by a party prior to the commencement 
of the project. 

3.  Commercialization: Activities undertaken to assign or license IP to external parties for the 
purpose of wider dissemination, further research and development, 
and/or commercial deployment leading to reputational benefits and 
revenue for the University or the University Member (or both). 

4.  Confidential Information: Information that must be safeguarded and protected from 
unauthorized disclosure by a receiving party. It includes trade secrets, 
personal information, business information, proprietary information, 
and health information. 

5.  Consideration: In the context of agreements, means the bargain or exchange between 
the parties. Examples include money paid in exchange for something, 
such as permission to use IP in certain ways (as in a Licensing 
Agreement or when a student receives income under an employment 
contract with the University), and exchanges of promises, such as the 
promise of release time from usual duties granted by the institution, 
given in exchange for the creation of teaching materials. 

6.  Creator(s): Person(s) who create IP and who qualifies as creator(s) pursuant to the 
relevant law: e.g. an “inventor” under the Patent Act, or an “author” 
under the Copyright Act. 

7.  Course of Employment: As used in relation to ownership of IP (notably the Copyright Act), refers 
to whether the work product in question is connected in some manner 
to the University Member’s general and ancillary duties as an University 
employee, including whether the work product is a component of the 
employee’s job description or the production of such work product 
resulted from the performance of the employee’s duties. The preceding 
is a description rather than a definition, as the phrase requires a highly 
fact-dependent and contextual analysis for a given situation. 
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copyrighted materials enjoy certain perpetual rights to use these materials, as well as amend 
and update them, as currently provided for in Articles 18.02(b)-(c).  

 
d. University Members are free to license or assign any IP they own while preserving the rights of 

the University associated with that IP, and fulfilling all related legal obligations and 
commitments. 
 

e. Specific to trademarks, the usage of University-owned trademarks is governed by the Use of 
Institutional Name, Coat of Arms, Crest, Logo, Seal and Other Graphic Images Policy (GV6). 

 
7. Publication and Dissemination 

a. The University is committed to the open exchange of ideas and to the right of University 
Members to publish, communicate, and disseminate their research and scholarship.  
 

b. University Members are encouraged to publish (with appropriate delay to allow for IP 
protection where needed) while ensuring compliance with all applicable University policies, 
commitments, and obligations. 

  
c. University Members are encouraged to create and adapt open education resources, publish in 

open access outlets (including by submitting pre-prints to KORA or another open repository, as 
permitted by scholarly journals or as required by funders) and adopt open science practices (e.g. 
pre-registering hypotheses and data analysis plans or sharing research data or materials in an 
open repository) to maximize access and impact. 
 

8. Commercialization 

a. University Members are free to commercialize IP they own in accordance with the following:   
 

i. All University Members must comply with the University’s Conflict of Interest Policy 
framework. They must minimize any potential for real or perceived conflict of interest, 
including by separating their private interests from University work. Any real or 
perceived conflict of interest must be promptly disclosed to the University.  
 

ii. The University may require suitable measures to mitigate such conflicts in accordance 
with the Conflict of Interest Policy framework. 

 
iii. Should the University Member desire to collaborate with the University for 

Commercialization, including seeking continued access to University Resources, the 
University Member may be considered on the same basis as any other industry or 
community partner. 

 
iv. The University designates the Office of Associate Vice President, Research as a resource 

for IP matters in industry and community partnerships. 
 
9. Exceptions 

a. Any exceptions to this Procedure must be approved by the Provost in writing. 
 





“Evidence of educational leadership is required for 
tenure/promotion in the Educational Leadership stream… 
It can include, but is not limited to…Contributions to the 
practice and theory of teaching and learning literature, 
including publications in peer-reviewed and professional 
journals, conference publications, book chapters, 
textbooks and open education repositories / resources.”

— Guide to Reappointment, Promotion and Tenure Procedures



It’s not only about 
access to knowledge.

It’s about access to 
knowledge 
creation.
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…it turns them into ‘containers’ to be ‘filled’ by the teacher. The more completely she 
fills the receptacles, the better a teacher she is. The more meekly the receptacles 
permit themselves to be filled, the better students they are.

Education thus becomes the act of depositing, in which the students are the 
depositories and the teacher is the depositor.

In the banking concept of education, knowledge is a gift bestowed by those who 
consider themselves knowledgeable upon those whom they consider to know 
nothing.

Paulo Freire, 1970, Pedagogy of the Oppressed
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OpenPedagogy.org





A. Wesolek, A. Langley, & 
J. Lashley (Eds.),

OER: A Field Guide for 
Academic Librarians.
Pacific Grove: Pacific 

University Press.

https://commons.pacificu.edu/pup/3/
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Increasing access is NOT
the same as lowering cost





“If we emphasize the consequences of differential access, we see one facet of the 
digital divide; if we ask about how these consequences are produced, we are asking 
about digital redlining”

Chris Gilliard & Hugh Culik, 2016, Digital Redlining, Access, and Privacy
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There is no such thing as harmless collection of data.
Or benevolent collection of data. Much of what we collect could be used in ways we 
do not want it to be used, to harm or imperil our students.

This disproportionately affects our most vulnerable students. Low-income students, 
students of color, LGTBQ+ students, students who are immigrants…their data are 
most at risk to surveillance, discrimination. And many of our vulnerable students are 
less likely to have experience with digital literacy skills.

Amy Collier, 2017, Platforms in Education: A Need for Criticality and Hope
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“Inclusive Access” is a problem 
masquerading as a solution



“Inclusive access”
on student agency



“The institution has a contract with Pearson that requires it to guarantee 
12,291 inclusive access enrollments in the 2019 calendar year. If Trident 
doesn’t meet that quota, the Post and Courier reported, Pearson can 
charge full price for the course materials.”

Source: 
https://www.vox.com/the-goods/2019/3/6/18252322/college-textbooks-cost-expensive-pearson-cengage-mcgraw-hill

https://www.postandcourier.com/news/textbook-scam-alleged-in-federal-lawsuit-against-sc-s-biggest/article_d266c94a-262e-11e9-a6dd-ab6ac37fa3d1.html
https://www.vox.com/the-goods/2019/3/6/18252322/college-textbooks-cost-expensive-pearson-cengage-mcgraw-hill


“Inclusive access”
on faculty agency
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67% of faculty believe that 
“inclusive access” models limit 
their ability to choose the 
course materials they prefer
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“Inclusive access”
on accessibility



“Inclusive access” is like 
leasing faulty fire extinguishers
from a serial arsonist


