
When I got back from CLAW, my colleague, Robin Bergart, asked me about the conference. 
Robin kicked off the conversation: 
 
How did your session go? 
As you know, I presented on the relationship between user experience research (UX) and 
assessment. I shared some of the things we learned from our interviews with UX librarians, like 
the fact that it can be a long road to get UX research taken seriously by colleagues in the library. 
There’s a lot of misunderstanding about what UX research is, and how it can be used, and 
whether it can be trusted. UX librarians invest a lot in building relationships with colleagues to 
get buy-in. A lot of their success depends on the position of UX in the organization and whether 
the user experience is truly part of the library’s values and strategic direction. I was curious to 
know whether this resonated with assessment librarians. Do they face similar challenges having 
their work accepted and applied in their libraries? I am also interested in where UX and 
assessment sit in different libraries. Sometimes they are part of the same department. 
Sometimes they are in tension. There were many nods of recognition in the room. Audience 
members expressed similar frustration that their assessment work is sometimes ignored and no 
change comes from their findings. 
 
What other sessions were highlights for you? 
There was an interesting workshop by Lisa Levesque and Kelly Kimberley from Ryerson 
University. They analyzed the open text responses from students disputing their library fines, 
which provided fascinating insights into students' lives. They used this data to talk about about 
countering bias, promoting equality and improving customer service through qualitative data 
analysis (in fact, that was the title of their presentation!). 
 
Did you see anything at the Leddy Library that stood out? 
They have a great staff lounge with a lovely view of the Ambassador Bridge. 
They also have a very nice newly designed space that we were one of the first to use. The room 
is accessible and flexible. Overall, very cool. 
 
There are other assessment conferences out there. What does CLAW do differently? 
CLAW provides an important Canadian context to assessment work. It’s great to be able to 
meet and talk with colleagues from across the country and get practical solutions to try out back 
at Guelph. I also like that the keynote provided a thoughtful critique of assessment in a similar 
vein to the 2017 keynote. 
 
Anything specifically you want to try out at Guelph? 
I can think of 3 things off the top: 
 

1. Emily Christofide's (University of Waterloo) poster about UX on weekends revealed a bit 
of a gap in our knowledge of our users at Guelph. Who is using the library at night and 
on the weekends? Are their needs and preferences different? Do users behave 

http://www.carl-abrc.ca/wp-content/uploads/2019/07/Levesque-and-Kimberley_I-Meant-to-Get-it-Back-on-Time.pdf
http://www.carl-abrc.ca/wp-content/uploads/2019/07/Levesque-and-Kimberley_I-Meant-to-Get-it-Back-on-Time.pdf


differently during the off-hours? What services do they need, and what questions are 
they asking? 

2. Discussions about using large-scale surveys resurfaced my concerns about how we use 
the findings from these surveys. They take a lot of preparation and analysis: are they 
worth the effort? The presentation by Linda Bedwell (Dalhousie) and Laura Newton 
Miller (Carelton) on using an Insync survey was useful.  

3. The conference made me start thinking critically (again!) about whether we aren’t 
duplicating our efforts across the country. Are our users really that different? For 
example, might the survey results of Dalhousie generally apply to the U of G? Does the 
UX work we do at U of G on LibGuides, for instance, apply to users at Windsor? Perhaps 
there needs to be a large database of summaries of UX work so people can quickly 
gather information on best practices. 

 
Would you recommend CLAW to a friend? 
Absolutely! There is a good variety of sessions and since this was my second CLAW, I’m 
starting to see some familiar faces. I’m grateful for the grant that helped me attend this year. 
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