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Every effort has been made to ensure that the
information in this publication is accurate.
Nevertheless, limitations exist as regards the
reported data. Definitions, collection and
reporting methods may vary amongst
institutions. Conclusions and comparisons
should be made only in conjunction with other
assessment methods and with due regard to
different organizational structures, goals,
priorities and practices.

Change from previous years:

All provincial, regional and national averages
and ratios are now calculated by adding and
dividing the values provided by each
institution. In the past, these were calculated
by averaging the averages or averaging
calculated ratios. The same applies for
calculating medians.

Nous avons fait tous les efforts nécessaires
pour assurer I'exactitude des renseignements
dans ce document. Il existe toutefois des
limites en ce qui concerne les données
déclarées. Les définitions, ainsi que les
méthodes de collecte et de déclaration
peuvent varier selon les établissements. Pour
tirer des conclusions et faire des
comparaisons, il faut absolument aussi avoir
recours a d’autres méthodes d’évaluation et
tenir compte du fait qu’il y a des différences
entre les structures, les buts, les priorités et les
pratiques des établissements.

Changement par rapport aux années
précédentes :

Toutes moyennes et tous ratios provinciaux,
régionaux et nationaux sont dorénavant
calculés en additionnant puis en divisant les
valeurs fournies par chaque établissement. Par
le passé, celles-ci étaient calculées en faisant la
moyenne des moyennes ou la moyenne des
ratios calculés. Le méme changement est en
place pour calculer les médianes.
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Table | - Local Characteristics
Tableau | - Caracteristiques locales

. . . Titles held (all formats)
Financial year begins

Notes , L. Titres détenus (tous formats
Début de I’année fiscale 2018-2019 )
Question 7.0 & 8.0 Date 1.0
British Columbia LM 4/1/18 6,768,810
Simon Fraser 4/1/18 3,638,718
Victoria L 4/1/18 3,776,852
Alberta LM 4/1/18 5,492,850
Calgary LM 4/1/18 4,006,034!
Manitoba LM 4/1/18 2,952,624
Regina? 5/1/18 2,307,285
Saskatchewan LM 5/1/18 2,609,356
Brock 5/1/18 908,641
Carleton 5/1/18 1,818,7763
Guelph 5/1/18 1,911,640
McMaster M 5/1/18 2,449,626
Ottawa LM 5/1/18 3,784,023
Queen's LM 5/1/18 3,225,855
Ryerson 5/1/18 1,105,543
Toronto LM 5/1/18 9,786,609
Waterloo 5/1/18 2,314,254
Western? LM 5/1/18 4,075,090
Windsor L 5/1/18 2,039,958
York L 5/1/18 4,407,765
Concordia 5/1/18 1,814,874
Laval LM 5/1/18 2,490,279
McGill LM 5/1/18 5,693,123
Montréal LM 5/1/18 2,512,889
UQAM LM 5/1/18 1,282,825
Sherbrooke L 5/1/18 864,441
Dalhousie LM 4/1/18 1,490,091
Memorial M 4/1/18 2,921,164
New Brunswick 5/1/18 2,287,997
Library and Archives Canada 4/1/18 3,743,6825
National Science Library 4/1/18 1,142,160
National total | Total national 95,573,834
L= Includes Law Library M = Includes Medical Library
Bibliothéeque de droit incluse Bibliothéeque de médicine incluse
U/A =Unavailable N/A =Not applicable N/R = Did not reply

Non-disponible Sans objet N’a pas répondu
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Table Il - Library Materials Expenditures ($)

Tableau Il - Dépenses, documents de la bibliotheque ($)

One time resource Ongoing resource
purchases purchases

Achats ponctuels Achats permanents

Collection support

Soutien des

Total library
materials

Total, documents

de documents de documents O 2 de bibliothéques
Question 2.1 2.2 2.3 2.4
British Columbia $3,653,741 $14,755,140 $241,506 $18,650,387
Simon Fraser $2,445,739 $8,072,084 $317,195 $10,835,018
Victoria $1,577,298 $7,022,600 $888,393 $9,488,291
Alberta $5,825,550° $18,875,839 $1,175,568 $25,876,957
Calgary $2,969,7057 $9,779,619 $655,794 $13,405,118
Manitoba $2,311,8888 $11,713,067 $106,715° $14,131,670
Regina $355,96610 $2,832,896 $9,888 $3,267,014
Saskatchewan $1,393,0911! $12,499,549 $466,087 $14,358,727
Brock $868,668 $3,912,998 $131,977 $4,913,643
Carleton $967,16612 $5,772,780 $92,946 $6,832,593
Guelph $2,105,11913 $5,944,870 $872,490 $8,922,479
McMaster $1,052,559 $11,192,155 $853,298 $13,098,012
Ottawa $4,337,170 $11,222,281 $014 $15,559,451
Queen's $1,035,705 $10,121,785 $840,682 $11,998,172
Ryerson $979,51515 $4,540,616 $16,420 $5,536,551
Toronto $17,461,408 $23,256,748 $358,426 $41,076,582
Waterloo $2,135,350 $9,407,240 $339,209 $11,881,799
Western $1,584,690 $11,781,776 $1,869,269 $15,235,735
Windsor $184,900 $4,969,074 $305,675 $5,459,649
York $2,537,308 $11,611,618 $57,220 $14,206,146
Concordia $1,268,530 $6,458,145 $359,30816 $8,085,983
Laval $1,269,991 $10,758,312 $477,574 $12,505,877
McGill $4,907,281 $16,820,794 $539,367 $22,267,442
Montréal $2,874,185 $8,968,520 $334,409 $12,177,114
UQAM $768,111 $4,503,166 $0 $5,271,277
Sherbrooke $634,999 $5,838,535 $39,13717 $6,512,671
Dalhousie $735,71518 $8,144,5361° $573,04020 $9,453,291
Memorial $948,052 $9,525,940 $131,108 $10,605,100
New Brunswick $704,037 $4,239,039 $23,015 $4,966,091
Library and Archives Canada 85,221 122,228 30,508 237,957
National Science Library 80,0002! 5,953,742 62,884 6,096,626
National total | Total national $70,058,658 $280,6117,692 $12,169,108 $362,913,423

U/A =Unavailable
Non-disponible

N/A =Not applicable
Sans objet

N/R = Did not reply
N’a pas répondu
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Table Ill - Salaries and Wages Expenditures ($)
Tableau lll - Dépenses, masse salariale ($)
11131?:1‘:3;: Prof:ts::: nal Support staff Casual staff Z:;Zlns‘;;ﬁigg
Avanfages Personnel Persom.zel de Personn.el Total, dépenses

sociaux q soutien temporaire

comptis professionnel en personnel
Question 6.0 3.1 3.2 3.3 3.4
British Columbia No $12,519,794 $5,932,77522 $1,243,590 $19,696,159
Simon Fraser Yes $7,571,158 $3,137,737 $590,083 $11,298,978
Victoria No $5,087,000 $3,910,749 $8,997,749
Alberta No $7,545,072 $7,030,013 $1,408,99622 $15,984,081
Calgary No $6,235,364 $7,198,305 $309,429 $13,743,098
Manitoba Yes?¢ $5,973,751 $4,981,818 $164,31525 $11,119,884
Regina Yes $3,292,322 $1,630,516 $124,70526 $5,047,543
Saskatchewan Yes $6,373,400 $3,292,340 $542,808 $10,208,548
Brock No $3,531,610 $585,590 $79,060 $4,196,260
Carleton No $4,302,121 $5,185,02027 $722,797 $10,209,93828
Guelph No $5,810,501 $2,473,103 $322,058 $8,605,662
McMaster No $4,481,904 $3,284,929 $278,512 $8,045,345
Ottawa No $6,224,992 $4,524,484 $244,422 $10,993,898
Queen's No $4,865,614 $3,189,772 $339,182 $8,394,568
Ryerson Yes $3,820,609 $4,103,058 $367,000 $8,290,667
Toronto No $24,325,598 $16,787,142 $4,779,514 $45,892,254
Waterloo No $4,047,5752%° $4,192,512 $898,876 $9,138,963
Western Yes $5,548,350 $3,134,520 $382,769 $9,065,639
Windsor No $2,895,766 $2,706,111 $209,278 $5,811,155
York No $7,683,129 $4,985,445 $810,742 $13,479,316
Concordia Yes $4,563,544 $3,488,710 $172,202 $8,224,45630
Laval No $5,915,820 $5,809,917 $400,858 $12,126,595
McGill No $8,652,608 $4,302,417 $557,021 $13,512,046
Montréal Yes $8,457,424 $8,027,926 $142,1003! $16,627,450
UQAM No $3,969,955 $4,344,671 $112,632 $8,427,258
Sherbrooke Yes $2,171,110 $1,925,433 $678,52532 $4,775,068
Dalhousie Yes $3,377,167 $4,357,422 $670,45633 $8,405,045
Memorial Yes $3,772,864 $4,340,019 $670,946 $8,783,829
New Brunswick No $3,429,860 $2,093,801 $486,074 $6,009,735
Library and Archives Canada Yes 18,753,567 6,154,983 174,720 25,083,270
National Science Library No 3,369,081 595,930 3,965,011

National total | Total national

$198,568,630 $137,707,168

$117,883,610 $354,159,468

U/A =Unavailable
Non-disponible

N/A =Not applicable
Sans objet

N/R = Did not reply

N’a pas répondu
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Table IV - Other Expenses ($)
Tableau IV - Dépenses, autres ($)

Other operating Total library
Benefits expenditures expenditures
Avantages sociaux Autres dépenses de Total, dépenses de

fonctionnement bibliothéque
Question 4.1 4.2 4.3
British Columbia $3,737,007 $3,959,213 $46,042,766
Simon Fraser $2,238,706 $3,128,314 $27,501,016
Victoria $1,436,972 $1,277,269 $21,200,281
Alberta $3,872,913 $6,106,40034 $51,840,351
Calgary $3,127,5193% $2,144,129 $32,419,864
Manitoba $1,959,508 $4,409,8393 $31,620,901
Regina $793,715 $906,903 $10,015,175
Saskatchewan $1,565,943 $1,391,810 $27,525,028
Brock $1,091,080 $531,481 $10,732,464
Carleton $1,672,271 $1,665,411 $18,707,942%7
Guelph $2,286,324 $1,542,2933% $21,356,758
McMaster $2,240,080 $1,956,109 $25,339,546
Ottawa $2,499,661 $1,389,066 $30,442,076
Queen's $2,389,582 $1,532,849 $24,315,171
Ryerson $1,811,535 $1,062,421 $16,701,174
Toronto $10,747,517 $13,336,740 $111,053,093
Waterloo $2,008,930 $1,717,117 $24,746,809
Western $2,423,329 $1,096,031 $27,820,734
Windsor $1,560,185 $197,180 $13,028,169
York $3,412,937 $2,439,347 $33,537,746
Concordia $2,139,730% $1,217,474% $19,667,643
Laval $2,856,006 $901,731 $28,390,209
McGill $2,255,832 $2,913,199 $40,948,519
Montréal $4,645,963 $2,072,4724! $35,522,999
UQAM $2,023,235 $703,064 $16,424,834
Sherbrooke $1,025,820 $624,428 $12,937,987
Dalhousie $1,470,367 $1,993,085 $21,321,788
Memorial $1,626,783 $2,249,771 $23,265,483
New Brunswick $0 $534,238 $11,510,064
Library and Archives Canada 3,598,761 7,965,513 36,885,501
National Science Library 793,002 504,714 11,359,35342
National total | Total national $175,311,213 $73,469,611 $864,181,444

U/A =Unavailable
Non-disponible

N/A =Not applicable
Sans objet

N/R = Did not reply

N’a pas répondu
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Table V - Summary of Library Expenditures
Tableau V - Sommaire des dépenses de la bibliotheque

Total staffing Percent of total
Total materials expenditure Other Pourcentage du
expenditure (includes Operating total (%)

(includes benefits) expenditures o

binding) Masse salariale Autres Total >3 3w > §

Total dépenses totale dépenses de g “E’ g £ % g

des documents (inclus les fonctionne- £8 823 & -%

(inclus la reliure) avan'tages ment = 8 3~ OQ- 5
sociaux) (™

Question 2.4 3.4+4.1 4.2

British Columbia $18,650,387 $23,433,166 $3,959,213 $46,042,766 41% B1% 9%
Simon Fraser $10,835,018 $13,537,684 $3,128,314 $27,501,016 39% 49% 11%
Victoria $9,488,291 $10,434,721 $1,277,269 $21,200,281 45% 49% 6%
Provincial average | Moyenne provinciale  $12,991,232 $15,801,857 $2,788,265 $31,581,354 41% 50% 9%
Alberta $25,876,957 $19,856,994 $6,106,400 $51,840,351 50% 38% 12%
Calgary $13,405,118 $16,870,617 $2,144,129 $32,419,864 41% B2% 1%
Manitoba $14,131,670 $13,079,392 $4,409,839 $31,620,901 45% 41% 14%
Regina $3,267,014 $5,841,258 $906,903 $10,015,175 33% B8% 9%
Saskatchewan $14,358,727 $11,774,491 $1,391,810 $27,525,028 52% 43% 5%
Regional average | Moyenne régionale $14,207,897 $13,484,550 $2,991,816 $30,684,264 46% 44% 10%
Brock $4,913,643 $5,287,340 $531,481 $10,732,464 46% 49% 5%
Carleton $6,832,593 $11,882,209 $1,665,411 $20,380,213 34% B8% 8%
Guelph $8,922,479 $10,891,986 $1,542,293 $21,356,788 42% B1% 1%
McMaster $13,098,012 $10,285,425 $1,956,109 $25,339,546 52% 41% 8%
Ottawa $15,559,451 $13,493,559 $1,389,066 $30,442,076 51% 44% 5%
Queen's $11,998,172 $10,784,150 $1,532,849 $24,315,171 49% 44% 6%
Ryerson $5,536,551 $10,102,202 $1,062,421 $16,701,174 33% 60% 6%
Toronto $41,076,582 $56,639,771 $13,336,740 $111,083,093 37% 51% 12%
Waterloo $11,881,799 $11,147,893 $1,717,117 $24,746,809 48% 45% 1%
Western $15,235,735 $11,488,968 $1,096,031 $27,820,734 55% 41% 4%
Windsor $5,459,649 $7,371,340 $197,180 $13,028,169 42% B7% 2%
York $14,206,146 $16,892,253 $2,439,347 $33,537,746 42% B0% 1%
Provincial average | Moyenne provinciale  $12,893,401 $14,688,925 $2,372,170 $29,954,496 43% 49% 8%
Concordia $8,085,983 $10,364,186 $1,217,474 $19,667,643 41% B3% 6%
Laval $12,505,877 $14,982,601 $901,731 $28,390,209 44% B83% 3%
McGill $22,267,442 $15,767,878 $2,913,199 $40,948,519 54% 39% 1%
Montréal $12,177,114 $21,273,413 $2,072,472 $35,522,999 34% 60% 6%
UQAM $5,271,277 $10,450,493 $703,064 $16,424,834 32% 64% 4%
Sherbrooke $6,512,671 $5,800,888 $624,428 $12,937,987 50% 45% 5%
Provincial average | Moyenne provinciale  $11,136,727 $13,106,577 $1,405,398 $25,648,699 43% B1% 5%
Dalhousie $9,453,291 $9,875,412 $1,993,085 $21,321,788 44% 46% 9%
Memorial $10,605,100 $10,410,612 $2,249,771 $23,265,483 46% 45% 10%
New Brunswick $4,966,091 $6,009,735 $534,238 $11,510,064 43% B82% 5%
Regional average | Moyenne régionale $8,341,494 $8,765,253 $1,592,365 $18,699,112 45% 47% 9%
Library and Archives Canada $237,957 $28,682,031 $7,965,513 $36,885,501 1% 18% 22%
National Science Library $6,096,626 $4,758,013 $504,714 $11,359,383 54% 42% 4%
Regional average | Moyenne régionale $3,167,292 $16,720,022 $4,235,114 $24,122,427 13% 69% 18%
National average | Moyenne nationale $11,706,885 $13,853,893 $2,369,987 $27,930,765 42% 50% 8%
National total | Total national $362,913,423  $429,470,681 $73,469,611 $865,853,715 42% 50% 8%

U/A =Unavailable

N/A =Not applicable

Non-disponible

Sans objet

N/R = Did not reply

N’a pas répondu
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Table VI - Summary of Library Personnel (FTE)

Tableau VI - Sommaire du personnel de la bibliotheque (ETP)

. . Other Total SURBOSL Casual Total
L11;1:ZI1'.1ans professionals professionals P L 1 staff staff
thélca;:;s Autres Total des ersonne Personn.el Total du
professionnels professionnels s temporaire personnel
soutien
Question 5.1 5.2 5.3 5.4 5.5 5.6
British Columbia 91.5 50.943 142.44 132.8 445 319.7
Simon Fraser 54.3 258.5 79.845 67.2 12.2 159.2
Victoria 35.0 12.0 47.0 92.2 9.5 148.7
Provincial average | Moyenne provinciale 60.3 29.5 89.7 97.4 22.1 209.2
Alberta 75.046 14.547 89.548 118.0 31.0%° 238.5
Calgary$%0 43.0 17.0 60.0 109.0 7.0 176.0
Manitoba 63.051 N/R 63.0 92.0 N/R 155.0
Regina 22.4 10.1 32.5 30.0 10.0 712.5
Saskatchewan 37.0 25.0 62.0 63.052 15.0 140.0
Regional average | Moyenne régionale 48.1 13.3 61.4 82.4 12.6 156.4
Brock 20.0 N/R 20.0 29.6 2.4 52.0
Carleton 35.853 N/R 35.8 74.854 24.0 134.5
Guelph 35.558 29.456 64.957 51.6%8 12.6 129.1
McMaster 33.0 26.0 59.0 61.0 14.0 134.0
Ottawa 48.0 7.0 55.0 83.0%° 8.4 146.4
Queen's 40.0 2.0 42.0 62.0 13.0 117.0
Ryerson 29.060 4.0 33.0 59.0 13.0 105.0
Toronto 213.0 71.0 284.0 264.0 143.0 691.0
Waterloo 34.0 11.0 45.0 77.0 26.06! 148.0
Western 40.062 21.0 61.083 69.0 12.0 142.0
Windsor 23.0 0.0 23.0 N/R N/R U/A
York 50.2 11.1 61.3 91.6 25.8 178.7
Provincial average | Moyenne provinciale 50.1 15.2 65.3 76.9 24.5 166.7
Concordia 42.0 8.7 50.7 69.7 5.9 126.36¢
Laval 52.0 15.0 67.0 123.7 11.1 201.8
McGill 68.0 30.0 98.0 73.0 23.0 194.0
Montréal 88.0 5.0 93.0 137.2 2.3 232.5
UQAM 42.9 4.0 46.9 96.9 2.2 146.0
Sherbrooke 20.0 3.9 23.9 41.8 16.3 82.0
Provincial average | Moyenne provinciale 52.2 11.1 63.3 90.4 10.1 163.8
Dalhousie 28.0 1.0 29.0 76.0%8 30.566 135.5
Memorial 34.0 10.0 44.0 84.0 9.3 137.3
New Brunswick 24.7 11.0 35.7 44.5 17.6 97.8
Regional average | Moyenne régionale 28.9 7.3 36.2 68.2 19.1 123.5
Library and Archives Canada 39.0 1.5 40.5 10.0 N/R 50.5
National Science Library 48.0 204.0 252.0 89.0 6.0 347.0
Regional average | Moyenne régionale 43.5 102.8 146.3 49.5 3.0 198.8
National average | Moyenne nationale 48.7 20.4 69.1 79.8 17.7 166.5
National total | T'otal national 1509.2 631.6 2140.9 2412.5 547.6 5161.0

U/A =Unavailable
Non-disponible

N/A =Not applicable

Sans objet

N/R = Did not reply
N’a pas répondu
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Table VIl - Enrolment (FTE)
Tableau VIl - Inscriptions (ETP)

Full time Undergraduates Full Time Graduates Total enrolment

Premier cycle, temps-plein & GRELT U g Uiy Total d’inscriptions

plein

Question 10.1 10.2 10.3
British Columbia 48,627 8,922 57,549
Simon Fraser 23,284 3,762 27,046
Victoria 18,554 3,173 21,727
Alberta 31,085 7,971 39,056
Calgary 26,007 6,416 32,423
Manitoba®? 25,832 3,761 29,593
Regina 12,070 1,254 13,324
Saskatchewan 17,171 3,493 20,664
Brock 16,074 1,601 17,675
Carleton 24,274 3,634 27,908
Guelph 19,565 2,545 22,110
McMaster 26,671 4,319 30,990
Ottawa 32,451 6,032 38,483
Queen's® 24,270 5,339 29,609
Ryerson 34,270 2,278 36,545
Toronto 62,333 18,318 80,651
Waterloo 31,124 4,751 35,875
Western 23,579 5,911 29,490
Windsor 11,611 3,901 15,512
York 42,004 4,901 46,905
Concordia 24,782 4,494 29,276
Laval 11,433 2,767 14,200
McGill 24,106 10,108 34,214
Montréal 29,104 9,051 38,155
UQAM 21,468 4,022 25,490
Sherbrooke 13,887 6,161 20,048
Dalhousie 13,489 3,786 17,275
Memorial 12,409 3,147 15,556
New Brunswick 9,937 1,480 11,417
Library and Archives Canada 0 0 0
National Science Library 0 0 0
National total | Total national 711,471 147,295 858,766

U/A =Unavailable N/A =Not applicable N/R = Did not reply

Non-disponible Sans objet N’a pas répondu



CARL STATISTICS | STATISTIQUES DE L’ABRC 2018-2019 9

Table VIl - Graphic Summary & Trends
Tableau VIl - Réesumeé graphique & tendances

(a) Total Expenditures in CARL Libraries | Dépenses totales des bibliothéques de ’'ABRC

B Total materials expenditure (includes binding)
Total des dépenses en documents (incluant la reliure)

B Total staffing expenditure (includes benefits)
Masse salariale totale (incluant les avantages sociaux)

m Total other operating expenditure
Total des autres dépenses de fonctionnement

Total materials expenditure (includes binding)

0,
Total des dépenses en documents (incluant la reliure) $362,913,423 (42%)

Total staffing expenditure (includes benefits)

0,
Masse salariale totale (incluant les avantages sociaux) $429,470,681 (50%)

Total other operating expenditure

Total des autres dépenses de fonctionnement $ 73,469,611 (8%)

Total expenditures

Total des dépenses $865,853,715

(Source: Table V | Tableau V)

(b) Staffing in CARL Libraries (FTE) | Personnel des bibliothéques de ’ABRC (ETP)

BLibrarians
Bibliothécaires

B Other professionals
Autres professionnels

M Support staff
Personnel de soutien

M Casual staff
Personnel temporaire

Librarians

Bibliothécaires 1,509.2 (29%)

Other professionals

0,
Autres professionnels 631.6 (11%)

Total professionals

Total des professionnels AHY

Support staff

0,
Personnel de soutien 2472.5 (48%)

Casual staff

Personnel temporaire 547.6 (12%)

Total staff (FTE)

Total du personnel (ETP) 5161.0

(Source: Table VI | Tableau V)
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(c) Proportion of total professionals amongst staff in CARL libraries | Proportion de
professionnels parmi le personnel total des bibliothéques de ’'ABRC

B Total Professionals Total
des professionnels

B Support staff
Personnel de soutien

M Casual staff
Personnel temporaire

(Source: Table VI | Tableau VI

(d) Proportion of librarians amongst professional staff in CARL libraries | Proportion de
bibliothécaires parmi le personnel professionnel des bibliothéques de ’'ABRC

BLibrarians
Bibliothécaires

B Other professionals
Autres professionnels

(Source: Table VI | Tableau V)
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(e) Selected yearly staffing trends in CARL librairies | Sélection de tendances annuelles du

personnel des bibliothéques de ’ABRC

Figure 1: CARL 8-year Selected Staffing Trends (%)
Sélection de tendances du personnel de L’ABRC sur 8 ans (%)
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(f) Enrolment trends in CARL librairies (FTE) | Tendances des inscriptions dans les bibliothéques

de 'ABRC (ETP)

Figure 2 : CARL 8-year Total Enrolment Trends (FTE)
Tendances des inscriptions totales de L’ABRC sur 7 ans (ETP)

Enrolment (FTE) | Inscriptions (ETP)
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Expenditures, Establishment,
and Collections Questionnaire

1. Titles held (all formats)

Expenditures

2. Library materials

2.1. One time resource purchases
2.2. Ongoing resource purchases
2.3. Collection support

2.4. Total library materials

3. Salaries and Wages

3.1. Professional staff

3.2. Support staff

3.3. Casual staff

3.4. Total staffing expenditures

4, Other

4.1. Fringe benefits
4.2. Other operating expenditures
4.3. Total library expenditures

Personnel

5. FTE

5.1. Librarians FTE

5.2. Other professionals FTE
5.3. Total professionals FTE
5.4. Support staff FTE

5.5. Casual staff FTE

5.6. Total staff FTE

Local Characteristics

6. Benefits are included in expenditures for
salaries and wages

7. Law Library statistics are included
8. Medical Library statistics are included

9. List all libraries included
10. Enrolment

10.1. Number of undergraduate FTE
10.2.Number of graduate FTE

10.3.Total enrolment FTE

Questionnaire sur les dépenses,
effectifs et collections

1. Titres détenus (tous formats)
Dépenses

2. Documents de bibliothéque

2.1. Achats ponctuels de documents
2.2. Achats permanents de documents
2.3. Soutien des collections

2.4. Total, documents de bibliothéque

3. Masse salariale

3.1. Personnel professionnel

3.2. Personnel de soutien

3.3. Personnel temporaire

3.4. Total, dépenses en personnel

4, Autres

4.1. Avantages sociaux
4.2. Autres dépenses de fonctionnement
4.3. Total, dépenses de bibliothéque

Personnel

5 ETP

5.1. ETP de bibliothécaires

5.2. ETP d’autres professionnels

5.3. Total, ETP du personnel professionnel
5.4. ETP du personnel de soutien

5.5. ETP du personnel temporaire

5.6. Nombre total d’ETP du personnel

Caractéristiques locales

6. Avantages sociaux compris dans les
dépenses salariales

7. Statistiques comprises pour les bibliothéques
de droit

8. Statistigues comprises pour les bibliothéques
meédicales

9. Liste de toutes les bibliothéques comprises
10. Inscriptions

10.1. Nombre d’ETP des inscriptions du
premier cycle

10.2.Nombre d’ETP des inscriptions des
deuxieéme et troisiéme cycles

10.3.Total, ETP de toutes les inscriptions
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Endnotes to Expenditures, Establishment and Collection Size
Questionnaire

Notes finales du questionnaire sur les dépenses, établissements,
et collections

T This is the University of Calgary'’s first reporting year since migrating our Library Management Systems.
Discrepancies between this year’'s numbers and the previous year’'s numbers may be a result of the migration.

2 Fringe Benefits - Campion and Luther College Libraries (in federation with University Library) do include
fringe benefits in Wages and Salaries whereas University of Regina Library and First Nations University of
Canada Library (in federation with University Library) do NOT include fringe benefits in Wages and Salaries.
These are reported separately. This is a change from previous years.

3 Decrease due to ebook record cleanup.

4 Western's fiscal year ran from May 1, 2018 to April 30, 2019 Western, along with 13 other OCUL libraries has
been working on launching a new library services platform. As a result of a freeze and subsequent go-live
challenges it is not possible at this time to provide up-to date data on library expenditures. The information
included reflects the previous years expenditures.

5 |In past years we reported on the total # of "items” (meaning each copy of a book, each issue of a serial title
etc. was distinctly counted; this is in part due to how stats in Amicus reports were presented. Now that we
have OCLC we are able to more accurately report on the # of titles in the collection as requested here. This
number is significantly lower because duplicate copies and serial issues of a given title are no longer included.
We have not removed titles from the collection.

6 Increase from prior year is due to a decision to not spend the full budget in 2017-18 and instead have extra
funds to carry over to 2018-19 as it was expected we would spend more to cover inflation and currency
exchange.

7 $1 million spent to acquire the Glenbow collection.

8 The reduction in spending in 2018/19 is due to fewer OTP funds being available at fiscal yearend to purchase
archives/backfiles.

9 Includes: access fees ($10,388); article fees ($19,330); binding ($19,485); collection appraisal ($8,890);
membership fee : ($24,614) music supplies ($4,320); online Services ($19,600) Postage ($87) miscellaneous
vendor fees ($0) this was absorbed into collections.

19 One-Time resource purchases. Amounts for 2018/2019 are correct, 2017-2018 was an anomaly that was
clarified previously.

" The one time purchases in 2018-19 were significantly lower compared to 2017-18.

12 2018-19 one-time spending higher because of some additional year-end spending from other savings.

13 Increase mostly related to a 2017-2018 FY purchase that was carried over into 2018-2019 FY accounting.
4 Collection support expenditures are now reported in Other Operating Expenditures.

5 Expenditures (Library materials: Increase resulting from funding to support new Law program, inflation
compensation and currency exchange relief.

6 Interlibrary loans costs increased by $16,000 from the previous year, due to increased international
borrowing.

7 Previous year amounts included software expenditures that are now included in the category Other
operating expenditures.

8 Spending on one-time materials dropped as continuing costs increased with inflation.
9 Increase linked to subscription cost inflation.

20 Increase in collection support costs linked to increasing ILL costs, the addition of new subscriptions
associated with scholarly communication and open access support.

21 Received fewer requests for on-demand resources.

22 In 2017-18 some professional staff salaries were incorrectly counted as support staff salaries. This has been
corrected for 2018-19.

23 Increase from prior year is due to additional casual hires for the BARD to RCRF move, which were hired up
to Summer 2018.

24 Explanation for difference over last year currently unavailable.
25 Funds from Young Canada Works grants, Heritage grants, and Endowment funds.
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26 Expenditures - Casual Staff - First Nations University of Canada did not report in previous year. This library
was without a library technician and relied heavily on student assistants.

27 Increased salary expenditures are due to an increase in the number of term appointments, retroactive
payments, and increase student labour costs.

28 A combination of above plus additional costs for librarian term positions.

29 We report on the actual salary paid out for each position (rather than the annual salary), and last year we
had 7 positions that only had partial salaries (e.g. the position was vacant for part of the year) 4€“ this year,
those positions had a full year of salary dispersed. Also, we had 5 professional advancements throughout the
year, and 1 additional librarian was hired.

30 ncludes $106,485.65 in staffing expenditures for the Concordia University Press.

31 Plusieurs projets ont nécessité I'embauche de personnel temporaire.

32 Previous year wages were higher due to special projects.

33 Increase due to additional temporary staff at MacRae Library plus increase in minimum wage.

34 Decrease from prior year is because in the prior year there were more moving costs related to the BARD to
RCRF move.

35 Includes extended health care, dental, accidental death and dismemberment, pension, wellness spending,
tuition support, and professional expense reimbursement.

36 Explanation for difference over last year currently unavailable.

37 Significantly less because fringe benefits are not included in the total in Q4.3.

38 Replacement of desktop computers. 50% implementation fee towards new OCUL CF (LMS) solution.
39 Includes $3,848.62 expenditures for Concordia University Press employees.

40 Includes $40.397 in expenditures for the Concordia University Press.

41 Augmentation due a des projets spéciaux.

42 Currency exchange forecasts and actuals. (rationale from 3.4, 4.1 & 4.2)

43 |n 2017-18 some professional staff FTE were incorrectly counted as support staff. This has been corrected
for 2018-19.

44 In 2017-18 some professional staff FTE were incorrectly counted as support staff. This has been corrected
for 2018-19.

45 Total professionals FTE: New Research Data Librarian and Collection Assessment Librarian; APSA New
Finance Manager, Digital Humanities Developer, and PKP Systems and Development Coordinator.

46 A new department within the Libraries was created which created additional staffing needs.

47 There were new positions created within the Press, Archives, and Human Resources.

48 A new department within the Libraries was created which created additional staffing needs.

49 |ncrease from prior year was because new positions were created within the Press, Archives, and HR.
50 As of June 30, 2019

51 The 2017-18 answer did not include librarians who were employed on short term CUPE contracts. These are
professional positions that require an MLIS. We have included librarians on CUPE contracts for the 2018-19
fiscal year.

52 Decrease due to employees taking advantage of early exit (retirement) program including some in previous
year for which we were still paying severances costs into 2018. Also a couple of support staff promoted to
professional positions.

53 Increase due to a number of term appointment hires.
54 Increase due to number of term appointment hires.

55 The increase in FTE Librarian positions was mostly due to our engagement in special projects related to
adoption of a new Library Management System (LMS, Omni).

56 The increase in FTE Other Professional positions was related to a promotion to a support staff into this
category and our engagement in special projects related to adoption of a new Library Management System
(LMS, Omni).

57 The total increase in Total Professional FTE is mostly due to TFT special project secondment backfills during
the planning and adoption of the new LMS system.

58 Support staff FTE changes are due to a combination of retirement, attrition, promotion and job redesign, all
of which contributed to a net loss of positions.

59 Library staffing in 2018-19 was reduced following budget cuts in 2017-18.
60 Two full time contract positions.

61 Our number is down from the previous year because we hired more casual staff in 2017/18 than normal
(2017/18 was a bit of an anomaly).
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62 This fiscal year encompassed an Organizational Renewal initiative (ORI) that saw the system reorganized
along functional lines. At the Beginning of the year several staff members retired.

63 This fiscal year encompassed an Organizational Renewal initiative (ORI) that saw the system reorganized
along functional lines. At the Beginning of the year several staff members retired.

64 Includes our Researcher in Residence (0.7 FTE).
65 Decrease attributable to vacant support staff positions in Killam Library.
66 Decrease in casual hours in Killam and MacRae libraries.

67 #10.1 and 10.3 - The Fall 2019 term saw a significant increase in undergraduate registrations in particular. UM
Today News noted that this was a "record level of enrolment” - https://news.umanitoba.ca/u-of-m-continues-
record-level-of-enrolment/

68 Enrollment numbers for previous year were incorrectly submitted.
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SECTION B

Emerging Trends
+

Tendances nouvelles

2018-2019
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Table | - Archives and Special Collections
Tableau | - Archives et collections spéciales

Managing
archives & special q University records Expenditures
q Manuscripts and 3 o
collections 3 included in 1.2 related to these
archives (m) A
Gestion des Dossiers de collections

Manuscrits et

archive:\s & archives (i) I’unf’versité Dépenses Iifies a

collections compris dans 1.2 ces collections

spéciales
Question 1.1 1.2 1.2.1 1.3
British Columbia Yes No
Simon Fraser Yes 1,130 No 881,213!
Victoria Yes 2,161 Yes 111,664
Alberta Yes 2612 Yes 1,152,902
Calgary Yes 8,011 Yes 2,210,966
Manitoba Yes 6,426.3 Yes U/AS3
Regina Yes 4,0004 Yes 624,7245
Saskatchewan Yes 5,747 Yes 740,124
Brock Yes 978 Yes 254,682
Carleton Yes 1,690.4 No 398,3816
Guelph Yes 9,400 No 784,5157
McMaster Yes 4,733.88 No 1,057,834°
Ottawa Yes 854 No 291,93410
Queen's Yes
Ryerson Yes 1,728 Yes 498,622
Toronto Yes 33,063 Yes 5,141,51711
Waterloo Yes 2,234.412 Yes 463,524
Western Yes 5,360.2 Yes 1,110,00013
Windsor Yes 2,674 Yes 230,266
York Yes 4,992 Yes 705,967
Concordia Yes 814 No 186,670
Laval Yes N/D No 203,818
McGill Yes 12,757 Yes 516,428
Montréal Yes N/A No 332,713
UQAM Yes 199 No 0
Sherbrooke Yes 224 No 638,109
Dalhousie Yes 6,118 Yes 330,620
Memorial Yes 4,421 Yes 380,322
New Brunswick Yes 672.3 Yes 366,090
Library and Archives Canada Yes 3,915.514 No N/A
National Science Library Yes N/A1S Yes

U/A =Unavailable
Non-disponible

N/A =Not applicable

Sans objet

N/R = Did not reply
N’a pas répondu
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Table Il - Digital Collections
Tableau Il - Collections numériques

Total # of
Size of . g
Total ol = pitalfiles |, fcmsin

digital (TB) institutional # theses and # other

objects T repository # articles dissertations items

# total al .e es # total # d’articles # thésesetde # d’autres

g objets Py PN e
d’objets numériques d’éléments mémoires éléments
numériques (To;I dans dépoét
institutionel

Question 2.1 2.2 2.3 2.3.1 2.3.2 2.3.3
British Columbia 64,975 45,984
Simon Fraser 1,195,91016 1617 24,165 3,01318 14,530 6,622
Victoria 110,199 31 10,920!1° 455 833
Alberta 480,38720 61.2521 49,290 U/A U/A U/A
Calgary 168,966 33 33,440 3,519 24,132 5,789
Manitoba 1,5633,97022 52.0728 27,257 1,562 23,716 3,54124
Regina 686,52728 7.2228 8,036 N/A 1,09527 678,49128
Saskatchewan 440,8822° 10.430 11,42581 2,99732 8,42833 945
Brock 12,967 0.43 12,967 354 2,814 9,799
Carleton3¢ 1,536,529 11.61 20,718 5,091 13,877 1,750
Guelph 2,763,35735 0.9236 2,760,8023%7 885 4,199838 2,755,8213°
McMaster 42,954 11.62 18,605 2,491 16,114 0
Ottawa 28,317 5,523 19,863 2,855
Queen's
Ryerson 8,197 7.6 6,300 1,125 5,186 N/A
Toronto 304,728 87,769 49,936 22,356 15,477
Waterloo 453,316 15.7640 12,960 1,215 11,549 196
Western 28,500 2.2 27,953 U/A 8,846 U/A
Windsor 22,262 90 15,265 3,096 7,815 4,294
York 69,615 47.99 33,118 3,148 2,188 64,312
Concordia*! 27,03142 1.5843 16,070 1,643 13,671 756
Laval 637,822 28 16,096 2,929 12,952 215
McGill 242,831 33 56,050 2,908 51,517 1,625
Montréal 50,129 2.03 21,563 3,466 15,483 2,614
UQAM 665,998 34 11,136 1,596 8,692 848
Sherbrooke 14,070 0.3144 14,070 741 10,795 2,534
Dalhousie 86,033 71.6148 32,533 17,885 5,354 9,294
Memorial 1,864,530 20.9 11,117 1,357 8,987 1177
New Brunswick 97,315 8,050 79 951 7,020
Library and Archives Canada  484,96946 8.8247 292,81748 292,8174° 0
National Science Library 199,119 1.07 79,091 48,756 18

U/A =Unavailable
Non-disponible

N/A =Not applicable
Sans objet

N/R = Did not reply
N’a pas répondu
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Table Il - E-pyblishing
Tableau Il - Edition électronique

Store faculty %. funds
research data Manage # Grants Total amount dedicated to
Author’s Fees of funds open access
.S"itocszg © ge fund aw#azded awarded publishing
re:::;e;lse deu ?ére fon.ds subvenfions el to.t al ‘,% fonfi s‘
personnel d’honoraires accordées des subverrztmns r,‘(fstfrzves a
enseignant des auteurs accordées I] .edmon (:,\n
ibre accés
Question 3.1 3.2 3.2.1 3.2.2 3.2.3
British Columbia Yes No
Simon Fraser Yes Yes 103 233,500 2
Victoria No No 11 105,943 0
Alberta Yes No N/A N/A N/A
Calgary Yes No N/A N/A U/A
Manitoba Yes No N/A N/A N/A
Regina No No 0 0 N/A
Saskatchewan No No N/A N/A 0
Brock Yes Yes 7 8,371 0.17
Carleton Yes Yes 3250 24,257 0
Guelph Yes No
McMaster Yes No
Ottawa Yes Yes 16251 115 2.1
Queen's No No
Ryerson 52 No No N/A N/A N/A
Toronto Yes No
Waterloo No No 0 0 0
Western No No N/A N/A 0.5
Windsor Yes No
York Yes Yes 34 81,525 0.61
Concordia No Yes 35 83,141 1.03
Laval No No 0 0 0
McGill No No 0 0 1
Montréal No No N/A N/A N/A
UQAM No No 0 0 0
Sherbrooke No No 0 0 N/P
Dalhousie Yes No
Memorial Yes Yes 48 120,000 100
New Brunswick Yes No
Library and Archives Canada No No N/A N/A 0]
National Science Library No No
U/A =Unavailable N/A =Not applicable N/R = Did not reply

Non-disponible Sans objet N’a pas répondu



20 CARL STATISTICS | STATISTIQUES DE L’ABRC 2018-2019

Emerging Trends
Questionnaire

Research Services

1. Archives and Special Collections
1.1.  Are archives and special collections
managed by the library (yes/no)
1.2. Manuscripts and archives

1.2.1. Are university records included in
the collections recorded at 1.2?
(yes/no)

1.3. Expenditure related to these
collections

2. Digital Collections

2.1. Total Number of digital objects

2.2. Size of digital files (TB)

2.3. Total # of items in the Institutional
Repository

2.3.1. # of articles
2.3.2.# of Theses and dissertations

2.3.3.# of other items
3. E-Publishing

3.1. Does your library store faculty
research data (Yes/No)

3.2. Does your library manage an Author’s
Fees fund? (Yes/No)

3.2.1. # of Grants awarded
3.2.2.Total amount of funds awarded

3.2.3.% of funds dedicated to open
access publishing

Questionnaire sur les
tendances nouvelles

Services de recherche

1.

Archives et collections spéciales

11. Les archives et les collections
spéciales sont-elles gérées par la
bibliothéque? (oui/non)

1.2. Manuscrits et archives

1.2.1. Les dossiers de 'université sont-
ils compris dans les collections
indiquées a 1.2? (oui/non)

1.3. Dépenses liées a ces collections

Collections numériques

2.1. Nombre total d’objets numériques

2.2. Taille des objets numériques

2.3. Nombre total d’éléments dans le
dépdt institutionnel

2.3.1. Nombre d’articles

2.3.2.Nombre de théses et de
mémoires

2.3.3.Nombre d’autres éléments

Edition électronique

3.1. Votre bibliothéque stocke-t-elle les
données de recherche du personnel
enseignant? (oui/non)

3.2. Votre bibliothéque gére-t-elle un
fonds d’honoraires des auteurs?
(oui/non)

3.2.1. Nombre de subventions
accordées

3.2.2.Montant total des subventions
accordées

3.2.3.Pourcentage des fonds réservés a
I’édition en libre accés
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Endnotes to Emerging Trends Questionnaire
Notes finales du questionnaire sur les tendances nouvelles

T Additional $35K collections expenditures and new Library assistant position.

2 Decrease from prior year is due to Archives re-locating and starting to re-acquire records at the beginning of
2019.

3 The data for this question was gathered incorrectly this year. Due to the disruption of the COVID-19
pandemic, it is not possible for us to reassess this question by the survey deadline.

4 Manuscripts and Archives (linear metre)-the University of Regina re-vamped our measurement procedure to
take into account all of our collections. Materials in the map cabinets and the blueprints and 3D items, for
example, were not included in our traditional measure that simply counted the "stacks”. This new number
should be more representative our true collection size. It will mean a one-time bump in our number.

5 Expenditures related to these collections - increase in salaries of over $20,000 from the previous year.
Purchase of AV equipment and other related computer equipment. First Nations University of Canada
reported this period and had not previous year.

6 Errors were made in calculating this number in the past.

7 The positive change in expenditures is related to the return to normal operating processes and expenditure
patterns after a year of renovations.

8 This lower figure represents a correction to the Health Sciences library archives measure from 2017/18.
9 The figure for 2017/18 does not include salaries.

10 Decreased expenditures are the result of staffing changes related to these collections.

Tincludes one additional staff position and more appraisal costs.

12 This number is expected to continue growing as we add new archives to our collections each year.

13 Expenditure related to these collections: Change do to altered data collection procedure and inconsistency
due to resignation of previous Assessment Librarian as per Organizational renewal.

14 622.125m music, 3154.33m rare books, 139m Lowy collection.
5 NRC no longer does linear meter counts.

6 The total object count and storage space are considerably lower than last year, but they are more accurate
as well. More accurate object count is due to a cleanup of the indexes on our Islandora instances, and storage
is less due to cleanup done in preparation for migration of our infrastructure to IT Services.

7 The total object count and storage space are considerably lower than last year, but they are more accurate
as well. More accurate object count is due to a cleanup of the indexes on our Islandora instances, and storage
is less due to cleanup done in preparation for migration of our infrastructure to IT Services.

8 Article submissions continue to increase, likely due to the granting agency mandates and promotion of the
SFU Open Access Policy.

9 Please note changes in figures provided for previous fiscals: 2014/15 total was 5617 2015/16 total was 6713
2016/2017 total was 7497 2017/2018 total was 9754.

20 Increase from prior year was in general an increase in the number of digital objects.

21 Increase from prior year is a result of more digitization done at Internet Archive this year.

22 These numbers are expected to increase as more content is added to our digital collections.
23 These numbers are expected to increase as more content is added to our digital collections.

24 This year we include files counted in the Dataverse repository (launched 2016) as well as our main MSpace
repository. Dataverse files may not have been counted previously.

25 We received some large archival donations in digital format. Answer is correct.

26 Sjze of digital files (TB)- The majority of our digital files (7.18 TB) are archival donations which have minimal
processing besides a basic finding aid and a file list. They are made available to researchers on request.
Because of the large archival donations in digital format (see footnote for 2.1), the size of the files increased
correspondingly.

27 Answer is correct. Some of the theses which would regularly be released during the 2017-2018 fiscal year
not were released and accessioned until after the fiscal year end, leading to fewer theses released in 2017-2018
and a higher number released in 2018-2019.
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28 The majority of our digital files (600,000) are archival donations which have minimal processing besides a
basic finding aid and a file list. They are made available to researchers on request. In 2018-19, we received two
very large archival donations.

29 Content migration from Contentdm to Islandora means some content not counted.
30 Content migration from Contentdm to Islandora means some content not counted.

31 Increase coincides with the campus-wide rollout of HARVEST, whereas previously most IR entries were from
library faculty plus electronic theses.

32 Increase due to increased support for IR.
33 Some of the increase due to retro digitization work.

34 he numbers reflect growth in the number of digital objects in several areas. Specific areas of growth in the
library’s digital holdings include new journal articles published (OJS), Maps and GIS data, and new oral history
projects (ARC)

35 This large difference is due primarily to a large data ingest of a machine learning project creating over 2.5
million records in the data repository.

36 Two large bulk ingests were performed during the year: The machine learning project (see 2.1) in the data
repository and another into the institutional repository of over 160 GB in size.

37 This large difference is due primarily to a large data ingest of a machine learning project creating over 2.5
million records in the data repository.

38 This difference falls in line with the typical growth that we have seen for the ETD collection.

39 This large difference is due primarily to a large data ingest of a machine learning project creating over 2.5
million records in the data repository.

40 Geospatial Information Systems acquires and stores digital files every year, and this type of increase is
expected on an annual basis.

41 Digital collection includes institutional repository (https://spectrum.library.concordia.ca/), special
collections items that were digitized (https://concordia.accesstomemory.org), and our collection of streaming
media (https://hml.library.concordia.ca/Account/Login).

42 he increase in the size of the Library's digital collections is a result of the development of our digital Special
Collections and an updated inventory.

43 he increase in the size of the Library's digital collections is a result of the development of our digital Special
Collections and an updated inventory.

44 e nombre d'objets numériques éclaré en 2018-2019 a diminué car I'ancienne statistique était basé sur une
erreur d'interprétation des directives. Le volume en téraoctets a néanmoins augmenté, car les objets
retranchés du compte représentaient un faible volume par rapport aux objet géospatiaux qui s'ajoutent
chague année a nos collections.

45 Number of TBs fluctuates with data curation and systems administration activities. For example, local digital
storage maintenance projects may cause temporary duplication at the time of reporting. Data recovery
projects may result in temporary storage of data that is later discarded.

46 |n past years we reported the total number of files in the electronic collection (this figure is so large b/c it
includes all component files of a single resource i.e. a single ebook can have 100s of individual files). The figure
is lower this year b/c we are now using OCLC to report distinct titles and is in fact what CARL wants as per
the definition document to "use unique bibliographic identities to determine the number of objects).

47 This figure is larger than in past years b/c we only reported content stored in EPPS and not electronic
collections stored on data2 and elsewhere. This figure is more accurate but doesn't indicate we have greatly
increased our acquisitions this year, only that we are now including previously excluded holdings.

48 _AC doesn’t have an institutional repository as per the technical definition but we do consider the Theses
Canada Portal to be a combined repository for scholarly output. This is the number of digital Theses publicly
available via the Portal. As per note above the figure is also lower b/c we are no longer including the number
of digital serial issues.

49 This number has decreased slightly due to the removal of duplicate records in the Theses collection. We
have not added or removed Theses content in this reporting period.

50 Factors contributing to increase: maturity of grants through TriCouncil OA requirements; opening fund to
graduate student applications.

51 Increase is the result of an increased uptake of our library’s author’s fund.
52 Error in interpreting previous years' response. We do not store research data locally.


https://spectrum.library.concordia.ca/
https://concordia.accesstomemory.org/
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SECTION C

Use, Facilities and Services
*

Utilisation, installations et services

2018-2019
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Table | - Electronic Resources & Collection Use
Tableau | - Ressources électroniques & Utilisation des collections

Number of
sessions (logins)
to databases or

Number of

searches (queries)

in databases or

Number of
successful full-
text article

services sexvices requests Number of initial
Nombre L DL Nombre de loans A

d’ouvertures de . recherch.e S demandes Nom.br.e.de préts

session dans les (e, satisfaites Initiaux

bases de données dans Ie’s e d’articles

ou les services donnees- GRS intégraux

services

Question 1.1 1.2 1.3 2.1
British Columbia 17,9031 5,473,881 7,398,445 238,413
Simon Fraser 521,9082 751,857 1,904,658 319,945
Victoria 171,0958 364,156 1,582,253 158,471
Alberta U/A U/A U/A 203,076
Calgary U/A*4 4,848,4285 4,285,9136 52,8057
Manitoba U/A 1,678,947 2,217,403 72,4328
Regina N/A N/A 441,108° 63,202
Saskatchewan N/A10 49,19811 1,724,61812 60,32413
Brock 1,014,29514 66,067
Carleton 481,443 1,572,544 73,082
Guelph U/A U/A 2,331,986 62,01118
McMaster U/A 397,326 3,333,924 58,033
Ottawa 632,717 2,742,962 109,881
Queen's!® 2,451,751 2,141,247 245,630 73,389
Ryerson U/A U/A U/A
Toronto 22,445,69517 465,009
Waterloo N/A!18 4,289,242 4,168,848 77,914
Western!®
Windsor - 284,619 819,351 58,714
York 2,007,02620 2,495,163 158,504
Concordia N/A21 5,051,12122 1,789,044 87,536
Laval N/D 2,461,123 2,719,150 201,934
McGill23 918,56124 1,013,635 6,557,031 164,731
Montréal N/D 5,764,071 4,918,764 157,783
UQAM U/A 663,464 1,364,107 152,499
Sherbrooke 947,377 2,116,802 1,383,668 44,906
Dalhousie?8 31,493 336,588 1,462,570 75,638
Memorial N/A N/A N/A 63,533
New Brunswick?2é 283,21327 670,74228 62,328
Library and Archives Canada 116,52829 119,273 - -
National Science Library N/A 53,16130 249,4143! 307
National total | Total national 5,176,616 41,262,538 81,839,286 3,382,461

U/A =Unavailable
Non-disponible

N/A =Not applicable

Sans objet

N/R = Did not reply
N’a pas répondu
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Table Il - Library Instruction and Facility Use
Tableau Il - Formation et utilisation des installations
# of library
presentations # paf‘ticipants # of referfance Turnstile count # of seats
to groups 1:.1 1?.1 ) transactu?ns Compte au # de places
# de # participants a # de questions 3 .
présentations Ia ligne 3.1 de référence tourniquet assises
de groupe
Question 3.1 3.2 3.3 3.4 3.5
British Columbia 1,255 33,884 56,905 3,075,284 4,779
Simon Fraser 1,424 27,852 70,368 1,700,220 2,036
Victoria 586 14,304 23,559 1,831,031 2,203
Alberta 47832 13,1593 155,03134 3,049,382 6,137
Calgary 650 17,294 29,484 2,071,535 3,142
Manitoba 607 13,397 78,606 1,798,269 2,643
Regina 339 9,396 27,16338 780,036 1,083
Saskatchewan 1,143836 14,56937 23,35438 1,855,994 3,4533°
Brock 220 9,152 8,090 1,682
Carleton 505 16,989 5,994 1,287,583 2,400
Guelph 2,27240 42,612 27,968 1,514,854 3,5714
McMaster 296 10,224 21,507 2,440,017 4,383
Ottawa 587 15,046 23,813 1,547,064 3,919
Queen's 1,344 20,726 12,447 1,891,887 3,087
Ryerson 352 11,225 U/A U/A 3,850
Toronto 2,326 68,644 179,674 7,393,229 13,113
Waterloo 40542 13,923 8,53048 2,135,629 1,890
Western 19745 8,984 13,868 2,310,621 4,517
Windsor 236 8,067 10,895 874,109 1,669
York 471 17,827 20,319 2,566,199 3,180
Concordia 36646 9,46847 24,888 2,575,210 4,146
Laval 471 11,243 33,033 637,894 2,442
McGill 950 26,852 78,138 2,478,624 5,129
Montréal 1,140 25,639 51,633 2,122,227 4,397
UQAM 358 1,017 8,686 827,304 2,572
Sherbrooke 310 5,233 8,0034 653,337 1,609
Dalhousie 385 11,615 8,7474° 1,194,877%0 3,1945!
Memorial 254 7,697 14,510 956,508 2,643
New Brunswick 292 5,943 21,3717 858,797 1,664
Library and Archives Canada 14 157 8,064 5,543 93
National Science Library 59352
National total | Total national 20,233 498,138 1,055,241 52,436,864 100,496
U/A =Unavailable N/A =Not applicable N/R = Did not reply

Non-disponible

Sans objet

N’a pas répondu
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Table Il - Document Delivery Traffic

Tableau lll - Trafic de livraison de documents

Received requests

Copies sent

Requests received filled Originals sent .
Demandes regcues Demandes recues  Originaux envoyés Cople:s
satisfaites envoyes

Question 4.1 4.1.1 4.1.2 4.1.3
British Columbia 24,988 17,351 6,854 10,497
Simon Fraser 17,249 9,411 4,518 4,893
Victoria 16,577 9,184 2,652 6,291
Alberta 52,952 36,798 16,989 19,809
Calgary 14,830 9,455 6,002 3,453
Manitoba 15,580 6,765 2,061 4,704
Regina 6,148 1,97783 1,38254 595
Saskatchewan 12,3718%8 5,83456 2,857 2,977
Brock 5,332 2,305 1,336 968
Carleton 8,344 4,031 2,623 1,420
Guelph 21,619 15,464 13,779 1,685
McMaster 15,446 8,759 3,243 5,516
Ottawa 25,859 13,902 8,130 4,846
Queen's 5,511
Ryerson 9,679 2,809 1,544 1,266
Toronto 33,031 22,183 14,564 7,619
Waterloo 21,451 15,751 14,001 1,750
Western 10,752 4,856 2,646 2,210
Windsor 1,945 1,002 642 361
York 13,267 8,822 6,457 2,362
Concordia 10,504 5,18657 3,070 2,116
Laval 20,269 13,164 6,845 6,319
McGill 18,720 10,525 5,050 5,475
Montréal 16,603 10,099 5,667 4,432
UQAM 6,344 3,421 2,432 989
Sherbrooke 6,169 4,869 1,156 3,713
Dalhousie 19,450 17,136 8,704 8,432
Memorial 10,802 6,954 2,610 4,344
New Brunswick 8,743 5,829 1,630 4,756
Library and Archives Canada 128 27 21 -
National Science Library 27,051 25,439 307 25,935
National total | Total national 472,203 304,819 149,772 149,733

U/A =Unavailable
Non-disponible

N/A =Not applicable

Sans objet

N/R = Did not reply

N’a pas répondu
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Table Il - Document Delivery Traffic

Tableau Il - Trafic de livraison de documents
Borrowing
Emprunts

Sent requests filled

Requests sent
Demandes regues

Originals received  Copies received

Demandes envoyés satisfaites Originaux regus Copies regus

Question 4.2 4.2.1 4.2.2 4.2.3
British Columbia 8,436 7,898 3,288 4,610
Simon Fraser 6,918 6,037 2,689 3,34858
Victoria 5,171 4,103 2,891 1,212
Alberta 12,5505 10,567¢60 2,286 8,281
Calgary 15,601 15,271 3,748 11,523
Manitoba 6,737 4,830 1,378 3,452
Regina 1,712 1,597 949 648
Saskatchewan 6,636 4,6776! 2,068 2,609
Brock 4,855 3,027 1,766 1,261
Carleton 6,960 6,652 3,546 3,104
Guelph 14,123 11,869 9,833 2,036
McMaster 8,281 7,180 4,080 3,200
Ottawa 5,652 5,334 2,552 2,182
Queen's 5,262
Ryerson 4,294 3,684 1,236 2,448
Toronto 7,614 3,915 3,699
Waterloo 20,623 17,914 15,052 2,862
Western 5,896 5,896 3,564 2,332
Windsor 1,613 1,215 812 403
York 4,582 3,461 2,816 645
Concordia 12,533 11,006¢%2 7,339 3,667
Laval 6,676 6,347 4,211 2,136
McGill 17,756 16,314 7,929 8,385
Montréal 18,959 18,066 6,815 11,251
UQAM 5,222 4,920 3,248 1,672
Sherbrooke 4,709 3,944 1,474 2,470
Dalhousie 13,969 13,448 8,810 4,638
Memorial 6,413 5,295 1,182 3,874
New Brunswick 8,739 6,738 2,125 4,569
Library and Archives Canada - - - -
National Science Library 1,520 1,290 110 1,180
National total | Total national 243,692 222,385 112,444 105,095

U/A =Unavailable N/A =Not applicable N/R = Did not reply

Non-disponible Sans objet N’a pas répondu
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Use, Facilities and Services
Questionnaire

1. Electronic Resources

1.1.  Number of sessions (logins) to
databases or services.

1.2. Number of searches (queries) in
databases or services.

1.3. Number of successful full-text article
requests.
2. Collections Use

2.1. Number of initial loans

3. Library instruction and facilities

3.1. Number of library presentations to
groups

3.2. Number of total participants in group
presentations reported on line 3.1

3.3. Total number of reference
transactions

3.4. Turnstile count

3.5. Number of seats

4. Document Delivery Traffic

Lending

4.1. Total number of requests received
(filled and unfilled)

4.1.1. Total number of requests

received from other institutions
filled

4.1.2. Number of originals sent

4.1.3. Number of copies sent

Borrowing

4.2. Total number of requests sent (filled
and unfilled)

4.2.1. Total number of requests filled
by other institutions

4.2.2. Number of originals received

4.2.3. Number of copies received

Questionnaire sur l'utilisation,
installations et services

1. Ressources électroniques

1.1. Nombre d’ouvertures de session dans
les bases de données ou les services

1.2. Nombre de recherches ou
d’interrogations dans les bases de
données ou les services

1.3. Nombre de demandes satisfaites
d’articles intégraux
2. Utilisation des collections

2.1. Nombre de préts initiaux

3. Présentations de groupe
3.1. Nombre de présentations de groupe
3.2. Nombre total de participants aux
présentations de groupe a la ligne 3.1

3.3. Nombre total de questions de
référence

3.4. Compte au tourniquet

3.5. Nombre de places assises

4. Trafic de livraison de documents
Préts

4.1. Nombre total de demandes recues
(satisfaites ou non)

4.1.1. Nombre total de demandes

recues et satisfaites en
provenance d’autres institutions

4.1.2. Nombre d’originaux envoyés

4.1.3. Nombre d’exemplaires envoyés

Emprunts

4.2. Nombre total de demandes envoyées
(satisfaites ou non)

4.2.1. Nombre total de demandes
satisfaites par d’autres institutions

4.2.2. Nombre d’originaux recus

4.2.3. Nombre d’exemplaires recus
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Endnotes to Use, Facilities and Services Questionnaire
Notes finales du questionnaire sur l'utilisation, installations et
services

T Counts are fromm DB1 COUNTER data using same retrieval method as previous year but may be incomplete or
incorrect.

2 Significant drop in some database sessions, namely: EBSCO Business Source Complete from 152K to 72K and
Psych Info from 400K to 350K; Adam Matthews Slavery, Abolition ... from 40,794 to 115.

3 Dramatic decrease was due to migration of services, making some statistic unavailable. #4.1.1. Error in last
fiscal's number. The correct # is 9,528 (NOT 6,816).

4 No data available in ALMA.

5 This number is arrived at by pulling the Sushi counter data from ALMA. The previous data relied upon a
subset of our largest electronic products but not the full suite of electronic products.

6 This number is arrived at by pulling the Sushi counter data from ALMA. The previous data relied upon a
subset of our largest electronic products but not the full suite of electronic products.

7 Number pulled from ALMA Analytics.

8 There have been no changes in the collection or reporting of initial loans. The decrease from last year may be
indicative of a shift towards increased use of electronic resources.

9 This is for the calendar year 2018 not the fiscal year. 1.3 Includes 6 journal packages (CKRN:Oxford,Elsevier,
Sage,Taylor & Francis, Wiley-Blackwell and Project Muse (COPPUL).

10 This field no longer reported on COUNTER 4.
12018 calendar year; includes psycINFO & Project Muse.

12 2018 calendar year; includes Project Muse, CRKN (ACS, CAIRN, Cambridge, Elsevier, Erudit, IOP, JSTOR,
NRC, Oxford, RSC, Sage, Springer, T&F, Wiley).

13 Decrease reflects emphasis on electronic material resulting in decreased circulation of physical material.
Also excludes 192 Special Collections in-house circulations. Although not included in the total, in 2018/19, we
recorded 3740 files/items retrieved from the archival collection (not catalogued in Sierra). Of these, approx.
49% were used by library patrons in person, based on the means of access recorded for the 632 users
accessing this material. The remainder of the material was used by staff to respond to reference enquiries,
including scanning or copying items for remote users. A portion of this total includes Special Collections
material signed out to patrons without a library card (289 items).

4 number is unreliable due to data breaches.

5 The demand for print resources continues to decline. Affected by both user appetite and UG's policy of e-
preferred acquisitions for a science-discipline focused university.

6 These numbers may be impacted by a change of ILS and assessment tool in December 2019, impacting
availability of accurate statistics for the reporting period. Usage for many providers not included in Intota.
Expect more accurate results from Alma next year.

7 Represents full-text article requests (COUNTER R4 JR1) for select content in the calendar year 2018.
Includes TDM activity where captured in the vendor's COUNTER JR1 reports. List of vendors included in
question 18: AIP Scitation, Allen Press, American Association for the Advancement of Science (AAAS),
American Chemical Society, American College of Physicians (Annals of Internal Medicine), American Diabetes
Association (Diabetes Care), American Institute of Aeronautics and Astronautics, American Mathematical
Society, American Physical Society, American Physiological Society , American Phytopathological Society,
American Psychiatry Publishing, American Society for Microbiology, American Society of Civil Engineers
(ASCE), American Society of Clinical Oncology, American Thoracic Society, AMSUS, Annual Reviews,
Association for Computing Machinary, ASTM, Begell House, BioOne, Blackwell, BMJ and BMJ journals, Brepols,
Brill, British Journal of General Practice, CAIRN, Cambridge University Press, Chemical Society of Japan,
Corrosion, Crystallography Journals Online, de Gruyter, Duke University Press, Duncker & Humblot,
Earthquake Spectra, EBSCO, Elgar, Elsevier, Emerald, Erudit, FASEB Journal, Gale, GeoScienceWorld, Guilford
Press, Harvard Educational Review, Highwire, Human Kinetics Journal, ICE (Engineering Collection), IEEE, IGI
Global, Inderscience Online, Informa Healthcare, Informs PubsOnline, Ingenta, Institute of Physics, |OS Press,
IWA Publishing, JAMA, Journal of Clinical Pediatric Dentistry , Journal of Neurosurgery, Journal of
Orthopaedic & Sports Physical Therapy, Journal of Psychosocial Nursing and Mental Health Services, Journal
of Studies on Alcohol and Drugs, JSTOR, Karger, Kluwer, Kluwer Law, Liverpool University Press Online, LWW
Total Access, Maney Online, Mary Ann Liebert, MIT Press, Nature, New England Journal of Medicine, NRC
Research Press, OECD, Optical Society of America, Oxford University Press, Project Euclid, Project Muse
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(Premium Collection), ProQuest, Psychoanalytic Electronic Publishing, Royal Society of Chemistry, SAE, Sage,
Sage Reference, SPIE, Springer, Springer Nature, Taylor & Francis, Thieme, Trans Tech Publishers, University of
Toronto Press, University of Chicago Press, Wiley (including Blackwell) #3.4 The gatecount total reflects
traffic from some but not all library locations within the University of Toronto Libraries system.

8 Declining to answer this question as 'sessions’ have not been included on COUNTER reports since Release 3.

19 Western, along with 13 other OCUL libraries has been working on launching a new library services platform.
As a result of a freeze and subsequent go-live challenges it is not possible at this time to provide up-to date
data on electronic resources and collections use. The information included reflects the previous years
expenditures or has been left blank Use, Facilities and Services

20 2017-18 number should have been 1,631,849.
21 This number is not collected in COUNTER 4.

22 The databases on the following platforms were included (number of searches in brackets): Adam Matthew
Digital Collection (630) Alexander Street Press Core Collections (9618) Alexander Street Press Classical
Scores Library (605) Alexander Street Press, Theatre in Video (2706) American Mathematical Society,
MathSciNet (11234) Elsevier, Scopus (17547) Gale Cengage Learning, Eighteenth Century Collections Online
(11950) JSTOR Archive, 8 Collections, 2011-2014 (Arts & Sciences 1-7 & Life Sciences) (182023) ProQuest,
Canada's Heritage Globe & Mail, 1844+ (23565) ProQuest, Historical Newspapers (206796) ProQuest,
Periodicals Archive Online (155288) Royal Society of Chemistry, Merck Index Online (260) Royal Society of
Chemistry, RSC Electronic Journals (1312) Taylor & Francis (26740) The Times Digital Archive (Gale) (1214)
Thomson Reuters, Web of Knoweldge, Biosis Citation Index (1385) Thomson Reuters, Web of Knoweldge,
Journal Citation Reports (O) Thomson Reuters, Web of Knoweldge, Web of Science (36318) Wiley-Blackwell
Electronic Journals (10898) Psycinfo (1490819) Project MUSE (1376339) Business Source Complete (1483874)
1.3 The ejournals on the following platforms were included (full-text article requests in brackets): American
Chemical Society, Journals (39675) American Mathematical Society, MathSciNet (710) CAIRN, Bouquet
GA©nA®Gral (6548) Cambridge University Press, Cambridge Journals Online (12623) Elsevier, Science Direct
(592411) A%orudit, Scholarly Journals Collection (11625) Institute of Physics, IOP Journals (12318) JSTOR
Archive, 8 Collections, 2011-2014 (Arts & Sciences 1-7 & Life Sciences) (453761) NRC Research Press (3349)
Oxford University Press, Oxford Journals Online (44381) Royal Society of Chemistry, RSC Electronic Journals
(14046) Sage Publications, Deep Backfile (10209) Sage Publications, Premier All-Access (113594) Springer,
Online Journals (105691) Taylor & Francis, Journals Online (160383) Wiley-Blackwell Electronic Journals
(137697) Project MUSE (70023).

23 #1.1 to #1.3 - These statistics are for a sample of databases. The statistics for some databases included in
2017-2018 were not available for 2018-2019.

24 This is the record views in the databases.

2511 - 1.3 - Data was retrieved in Spring 2019 - The CRKN subscriptions included are: American Chemical
Society, Legacy Archives; American Chemical Society, Web Editions; American Mathematical Society,
MathSciNet; Cambridge University Press, Cambridge Journals Online; Erudit, Scholarly Journals Collection;
Gale Cengage Learning, 18th-Century Collections; Gale Cengage Learning, Times Digital Archive; Institute of
Physics, IOP Journals; InteLex/Gibson Library Connections, InteLex Past Masters; NRC Research Press
Journals; Oxford University Press, Oxford Journals Online; ProQuest, Canada's Heritage Globe & Mail 1844 +;
ProQuest, Periodicals Archive Online; Royal Society of Chemistry, RSC Electronic Journals; SAGE Publications,
Premier All-Access; Science Direct (including Academic Press); Springer, SpringerLink Online Journals; Taylor
& Francis, Journals Online - Complete Collection; Thomson Reuters, Web of Science; and Wiley-Blackwell
Electronic Journals. - CRKN CAIRN subscription dropped in 2018/19. - The following CRKN subscriptions were
excluded because COUNTER compliant usage statistics were not available: Adam Matthew Digital Collections;
Alexander Street Press, Classical Scores Library; Alexander Street Press, Theatre in Video; Alexander Street
Press, Various Databases; ARTstor Digital Library; Country Reports & Viewswire (EIU); Early Canadiana Online;
and Proquest, House of Commons Parliamentary Papers, Journal Citation Reports. Data for Ingram Digital E-
Books has been excluded since we were not able to distinguish between items purchased through CRKN
items those purchased independently. - COUNTER compliant session [DB1] data was not available for:
Thomson Reuters, Web of Knowledge, Journal Citation Reports. - COUNTER compliant search data was
available for: Academic Search Premier; American Chemical Society, Web Editions; MathSciNet; Business
Source Complete; Gale Cengage Learning, 18th-Century Collections; Gale Cengage Learning, Times Digital
Archive; JSTOR; NRC Research Press Journals; Project Muse; ProQuest Historical Newspapers: The Globe and
Mail; ProQuest, Periodicals Archive Online ; Psychinfo; Royal Society of Chemistry Journals; Taylor & Francis,
Journals Online; Thomson Reuters, Web of Science - COUNTER compliant full text article data in Counter 4
formats was available for: Academic Search Premier; Academic Press Journal Collection; American Chemical
Society, Legacy Archives; American Chemical Society, Web Editions; Cambridge University Press a€*
Cambridge Journals Online ; Erudit, Scholarly Journals Collection; Institute of Physics, IOP Journals;
InteLex/Gibson Library Connections, InteLex Past Masters; JSTOR ; NRC Research Press Journals: Oxford
University Press, Oxford Journals Online; Project Muse: Royal Society of Chemistry, RSC Electronic Journals;
SAGE Publications, Premier All-Access; Springer, SpringerLink Online Journals; Taylor & Francis, Journals



CARL STATISTICS / STATISTIQUES DE L’ABRC 2018-2019 31

Online - Complete Collection; Wiley-Blackwell Electronic Journals - Usage is down slightly across the sampled
subscriptions.

26 This is UNB's first submission which includes both the Fredericton and Saint John campuses as the Libraries
across both campuses were integrated in 2018.

27 Reporting for: Project Muse, PsycInfo, Business Source Premier/Ultimate, PAO, JSTOR, Cambridge Journals
Online, NRC Research Press, Taylor & Francis Journals Online, Wiley Journals Online, ACS, Royal Society of
Chemistry Online, PQ Historical Newspapers (x4), Sage, Scopus, Times Digital Archive, Adam Matthews,
Alexander Street Press, ECCO.

28 Reporting for: Project Muse, Business Source Premier/Ultimate, SpringerLINK, Periodicals Archive Online,
JSTOR, Oxford Journals, Cambridge Journals, NRC Research Press Journals, Institute of Physics, Taylor &
Francis, Wiley, American Chemical Society, Royal Society of Chemistry, PQ Historical Newspapers (x4), SAGE,
Science Direct, Times Digital Archives.

29 The numbers for the library catalogues are lower this year for reasons related to the transition to the new
system. First, LAC stopped hosting a Z39.50 server. Secondly, LAC started capturing this data in June 2018 for
the national union catalogue and in December 2018 for LAC’s own catalogue.

30 Data reported in 2018-19 was adjusted to better align with requested info as per the data definitions tab
(databases available through CRKN = Scopus + Business Source Complete). Data from 2017-18 was from a
completely different database: ProQuest Advanced Technologies and Aerospace.

31 Data reported in 2018-19 was adjusted to better align with requested info as per the data definitions tab
(products available through CRKN = IOP, RSC, Canadian Science Publishing, Elsevier ScienceDirect, Wiley,
ACS, OUP, Springer). Data for 2017-18 reflected all article requests, not requests from the specified subset.

32 Decrease from prior year is due to engineering students no longer having English sessions as the engineer
teachers had no time and instead there were online sessions that students could look at on their own time.

33 Decrease from prior year is due to engineering students no longer having English sessions as the engineer
teachers had no time and instead there were online sessions that students could look at on their own time.

34 Increase from prior year is due to a chat widget that initiated inquiries was implemented for a full year in
2018-19 where as in 2017-18 it was partially implemented in the year.

35 Archival stats are now included. First Nations University of Canada did not report in 2017-18. Campion
College Library and Luther College Library are not included.

36 |ncludes all in-person (not online) sessions for learning communities, multi-session/credit courses, one-off
sessions/workshops, orientations/tours, structured study sessions, and group training sessions for synthesis
reviews.

37 Includes participants in all in-person (not online) sessions for learning communities, multi-session/credit
courses, one-off sessions/ workshops, orientations/ tours, structured study sessions, and group training
sessions for synthesis reviews.

38 Includes reference transactions, one-to-one instruction, and preliminary consults/consults/ individual
training for synthesis reviews.

39 Decrease in seats primarily due to Murray Library renovating some spaces whereby chairs were removed;
removal of broken chairs (not replaced); and errors in 2018 data where stacked spare chairs in some rooms
were counted and soft seats on one floor were counted twice. Also due to Education & Music Library
removing tables and replacing with study carrels; replacing old tables/chairs with fewer, newer ones.

40 The value for library presentations reported in 2017-2018 (1,981) was in error. The correct value was 2,136.

41 The value for the number of seats in the library for 2017-2018 (3,088) was erroneous. The correct value was
3,242.

42 The number of presentations to groups/instruction sessions in 2018-2019 increased over the previous year.
The expansion of 1st year communication classes accounts for much of this increase in instruction sessions
and total participants. It is expected that this trend will continue for 2019-2020 as additional Faculties added
1st year communication classes.

43 Reference transactions declined across all information services except the Geospatial Centre which saw a
slight increase over the previous year. The largest drop in reference transactions was recorded at the
Musagetes Architecture Library. There is no apparent reason for this drop, other than it appearing to be a slow
year. Reference statistics recorded to date at Musagetes for the 2019-2020 reporting year are more similar in
number to those reported in previous years. The 2018-2019 will be considered an anomaly. In 2019-2020 the
impact of proactive chat and more regular reporting at the Witer Learning Resource Centre for the Winter
2020 term are anticipated to have an impact on the total number of reference transactions recorded for this
year."

44 We are again experiencing malfunctions with our gate counters. When our gate counter was down, we used
the past five years of counts to provide a low estimate.
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45 Number of library presentations to groups: As a result of ORI new team just formed and outreach related to
Teaching and Learning minimal For all of the following: changes due to alteration in reporting, ORI-related
gaps in service and transition to ALMA platform freeze.

46 The number of participants to general/non-subject workshops was variable, and at times low. Because of
this, we reduced the number of general workshops offered in 2018-

47 The number of participants to general/non-subject workshops was variable, and at times low. Because of
this, we reduced the number of general workshops offered in 2018-19.

48 e nombre de transactions de référence éclaré en 2018-2019 a diminué car I'ancienne statistique était basée
sur une erreur d'interprétation des directives.

49 Fewer (but more in-depth) questions being asked; some under reporting is also likely

50 Increase due to the fact that only 6 months of stats were available for the MacRae Library for 2017-18.

51 Chairs in Killam Learning Commons inadvertently not counted in 2017-18.

52 These are competitive & technical intelligence deliverables for 2018-19.

53 Total number of requests received from other institutions filled. Numbers are correct. The Library's
purchasing of print materials is much lower than in the past which is reflected in a lower number of requests
for newer materials.

54 Total number of originals sent. Numbers are correct. The Library’'s purchasing of print materials is much
lower than in the past which is reflected in a lower number of requests for newer materials.

55 Increase may be partly due to a recent catalogue reclamation project with OCLC, which has more accurately
represented our library holdings and made our collection more discoverable to other libraries.

56 As our subscriptions and licenses increase we have more available online (less need to borrow from other
institutions) and more capacity to supply to other institutions.

57 Lending requests from BCI institutions have increased from the previous year.

58 Due to change in Relais configuration we are no longer able to exclude articles we fill for patrons from our
own collection - they are counted as "articles received".

59 Decrease from prior year is due to the removal of EBSCO host search results from our Discovery search on
the library homepage, which occurred in August 2018. As the total request number decreased, there would be
fewer copy and original requests to be filled.

60 Decrease from prior year is due to the removal of EBSCO host search results from our Discovery search on
the library homepage, which occurred in August 2018. As the total request number decreased, there would be
fewer copy and original requests to be filled.

61 As our subscriptions and licenses increase we have more available online (less need to borrow from other
institutions) and more capacity to supply to other institutions.

62 |n addition to our ILL VDX platform, we also had a trial to RapidILL from September to October 2018. We
requested approximately 150 articles through RapidILL during the trial period, which were not recorded. This
may help explain the drop in borrowing requests from the previous year.
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Table | - Salary data for all professionals 2019-2020
Tableau | - Données salariales pour tous les professionnels, 2019-2020

Average Average

Number of yea1:s of r‘;:?:i::‘g Median Average

staff experience library salary salary

Nombre Moyenne des Salaire .
d’employés années Moy enne des médian Salaire moyen
d'expérience an.nee.s d‘:ms
l'institution

British Columbia 94 16.27 11.80 114,758 112,321
Simon Fraser 67 18.31 13.13 101,443 100,684
Victoria 48 18.96 11.34 102,945 106,293
Provincial total | Total provincial 209 17.85 12.09 106,382 106,433
Alberta 87 13.21 9.43 105,267 105,822
Calgary 58 18.90 12.88 101,077 103,089
Manitoba 64 14.63 10.69 96,324 96,276
Regina 35 18.17 12.30 102,626 103,562
Saskatchewan 49 16.84 11.98 126,896 120,743
Regional total | Total régional 293 16.35 11.46 106,438 105,898
Brock 18 15.06 10.56 121,822 119,910
Carleton 34 16.18 8.94 131,180 129,377
Guelph 61 15.49 9.69 86,148 103,427

McMaster 57 17.26 11.91 78,603 85,631
Ottawa 64 13.83 8.30 109,924 109,829
Queen's 40 22.88 15.33 131,242 127,897
Ryerson 33 18.24 14.76 126,685 123,161
Toronto 189 16.51 12.31 104,735 118,052
Waterloo 45 13.09 9.09 92,749 109,297
Western 62 16.35 12.76 95,092 92,092
Windsor 26 18.73 13.12 125,376 91,565
York 59 17.59 12.12 140,785 122,252
Provincial total | Total provincial 623 16.56 11.57 131,317 111,110
Concordia 50 16.10 9.87 104,353 107,520
Laval 70 18.41 11.91 90,260 89,205
McGill 70 14.66 10.29 97,357 103,138
Montréal 94 17.20 12.56 85,354 88,956
UQAM 41 15.73 9.17 84,889 79,854
Sherbrooke 21 0.00 10.65 86,935 83,999
Provincial total | Total provincial 346 13.68 10.74 91,525 92,112
Dalhousie 31 16.19 13.00 100,328 109,396
Memorial 34 18.06 13.65 97,766 103,333
New Brunswick 36 14.72 11.08 86,301 95,274
Regional total | Total régional 101 16.32 12.58 94,798 102,668
National total | Total national 1,634 16.52 11.52 99,914 105,258

Note: Salary information is not published when fewer than four individuals are reported. Blank fields
indicate no available data | Les données salariales ne sont pas publiées lorsqu’il y @ moins de
quatre individus inclus. Les champs blancs indiquent qu’il n’y a aucune donnée disponible.
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Table Il - Salary data for administrative librarians 2019-2020
Tableau Il - Données salariales des bibliothécaires administratifs,

20719-2020

Number of

Average years

Average years
in reporting

staff of experience library Median salary Rverage
Nombre Moy enne LS Moyenne des Salaire médian s.alary
d’employés . annees années dans ==
Tt s

British Columbia 22 21.64 12.41 135,683 142,870
Simon Fraser 17 15.82 10.29 119,591 117,199
Victoria 11 24.80 12.16 133,572 135,810
Provincial total | Total provincial 50 20.75 11.62 133,872 131,960
Alberta 17 21.53 16.12 144,452 151,916
Calgary 10 25.00 12.10 126,196 125,332
Manitoba 14 20.36 14.57 114,936 115,305
Regina 18.67 11.36 134,532 126,471
Saskatchewan 20.33 10.83 152,974 161,021
Regional total | Total régional 53 21.18 13.00 134,532 136,009
Brock 5 15.00 8.60 128,654 128,841
Carleton 10 19.50 7.10 151,221 145,608
Guelph 10 21.10 11.80 151,364 152,661
McMaster 10 19.30 12.10 107,546 117,117
Ottawa 15 17.73 9.33 145,332 141,430
Queen's 14 21.43 11.29 140,640 135,803
Ryerson 6 20.40 16.80 151,650 149,794
Toronto 40 24.43 16.70 137,082 141,411
Waterloo 11 13.55 8.18 110,803 114,815
Western 15 15.20 9.93 107,144 119,017
Windsor 8 25.00 17.63 147,251 145,738
York 13 19.38 12.54 148,491 158,676
Provincial total | Total provincial 157 19.34 11.85 135,598 137,576
Concordia 12 20.25 10.33 131,880 139,218
Laval 17 21.59 10.59 100,690 107,220
McGill 25 19.32 12.84 112,000 127,956
Montréal 25 20.24 12.84 105,427 107,614
UQAM 82 19.01 10.59 105,114 111,932
Sherbrooke 3 13.67 7.33 75,572 77,650
Provincial total | Total provincial 12 20.25 10.33 131,880 139,218
Dalhousie 7 28.57 19.71 145,928 144,123
Memorial 14 20.79 15.07 110,408 115,943
New Brunswick 11 20.82 14.91 128,573 125,623
Regional total | Total régional 32 20.75 11.62 128,573 131,960
National total | Total national 374 20.19 12.34 128,557 131,149

Note: Salary information is not published when fewer than four individuals are reported (‘-°). Blank fields
indicate no available data | Les données salariales ne sont pas publiées lorsqu’il y @ moins de
quatre individus inclus (*-9). Les champs blancs indiquent qu’il n’y a aucune donnée disponible.
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Table Ill - Salary data for non-administrative librarians 2019-2020
Tableau lll - Données salariales des bibliothécaires non
administratives, 2019-2020

Average years

Average years

Number of of experience in r.eporting Median Average

staff Moyenne des library sala.ry salary

Nombre . Moyenne des Salaire .
d’employés . annees années dans médian Co )
e e e

British Columbia 72 14.63 11.61 110,799 102,987
Simon Fraser 30 17.60 13.67 105,820 103,449
Victoria 25 18.28 12.18 104,029 107,655
Provincial total | Total provincial 127 20.75 11.62 105,820 131,960
Alberta 62 10.92 8.29 92,833 93,779
Calgary 26 17.58 12.77 100,378 98,447
Manitoba 50 13.02 9.60 84,707 90,948
Regina 19 20.26 14.32 118,613 114,010
Saskatchewan 25 19.92 16.52 140,146 142,032
Regional total | Total régional 182 21.18 13.00 100,378 136,009
Brock 12 15.25 11.17 108,570 111,523
Carleton 24 14.79 9.71 126,022 125,409
Guelph 23 13.57 8.52 98,975 104,997
McMaster 23 12.65 10.35 85,511 86,609
Ottawa 41 12.00 7.71 108,995 109,285
Queen's 24 23.33 17.71 130,378 126,994
Ryerson 23 17.79 14.58 122,767 122,304
Toronto 123 13.55 10.06 971,779 99,336
Waterloo 26 12.00 9.38 88,565 90,737
Western 32 16.31 13.06 98,420 95,993
Windsor 17 15.88 11.00 115,000 113,896
York 33 17.70 13.55 142,914 141,932
Provincial total | Total provincial 401 15.40 10.68 110,325 110,751
Concordia 30 14.47 10.32 92,026 98,730
Laval 40 16.38 12.78 87,598 83,237
McGill 45 12.07 8.87 81,242 89,351
Montréal 66 15.92 12.39 85,354 81,265
UQAM 17 0.00 10.65 86,935 84,663
Sherbrooke 34 16.59 9.59 84,889 79,783
Provincial total | Total provincial 232 12.57 10.77 86,341 86,172
Dalhousie 24 12.58 11.04 93,364 99,267
Memorial 20 16.15 12.65 91,340 94,506
New Brunswick 16 9.00 7.63 86,563 95,665
Regional total | Total régional 60 20.75 11.62 91,340 131,960
National total | Total national 1002 14.83 11.44 102,432 103,062

Note: Salary information is not published when fewer than four individuals are reported (‘-°). Blank fields
indicate no available data | Les données salariales ne sont pas publiées lorsqu’il y @ moins de
quatre individus inclus (*-9). Les champs blancs indiquent qu’il n’y a aucune donnée disponible.
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Table IV - Salary data for other professionals 2019-2020
Tableau IV - Données salariales d’autres professionnels, 2019-2020

37

Average Average
Number of yeax:s of r‘;:iﬁi::‘g Median Average
staff experience library salary salary
Nombre Moyenne des Salaire .
d’employés années Moy enne des médian Salaire moyen
d'expérience an.nee.s d‘:ms
l'institution

British Columbia
Simon Fraser 20 21.50 14.75 84,719 82,499
Victoria 12 15.50 8.82 73,934 76,399
Provincial total | Total provincial 32 18.50 11.79 19,321 719,449
Alberta 8 13.25 4.00 97,572 101,210
Calgary 22 17.68 13.36 98,660 98,465
Manitoba
Regina 10 13.90 9.01 74,632 69,964
Saskatchewan 18 11.39 6.06 79,204 77,748
Regional total | Total régional 58 14.06 8.11 81,517 86,8417
Brock
Carleton
Guelph 28 15.07 9.89 81,744 79,963
McMaster 24 20.83 13.33 73,260 73,166
Ottawa 8 15.88 9.38 100,654 100,509
Queen's 2 27.50 15.00 94,968 94,968
Ryerson 4 16.00 8.00 87,054 94,586
Toronto 26 18.31 16.23 103,218 106,679
Waterloo 8 16.00 9.38 88,612 89,990
Western 18 17.60 14.93 77,628 78,940
Windsor 1 17.00 13.00 122,610 122,610
York 13 15.54 8.08 84,564 89,341
Provincial total | Total provincial 129 17.97 11.72 91,431 93,075
Concordia 8 16.00 7.50 817,115 92,934
Laval 13 20.54 11.00 90,535 84,008
McGill
Montréal 3 20.00 14.00 94,980 102,680
UQAM 4 10.00 7.00 84,964 82,111
Sherbrooke 4 83,248 81,175
Provincial total | Total provincial 32 16.64 9.88 88,180 88,582
Dalhousie
Memorial
New Brunswick 9 17.44 12.56 54,418 57,486
Regional total | Total régional 9 17.44 12.56 54,418 57,486
National total | Total national 251 17.00 10.73 87,198 88,065

Note: Salary information is not published when fewer than four individuals are reported (‘-°). Blank fields
indicate no available data | Les données salariales ne sont pas publiées lorsqu’il y a moins de
quatre individus inclus (*-9). Les champs blancs indiquent qu’il n’y a aucune donnée disponible.



38

CARL STATISTICS | STATISTIQUES DE L’ABRC 2018-2019

Table V - Salary distribution for all professionals 2019-2020

$114999 $109999 $104999 $99999 $94999 $89999 $84999
>$115 000 - - — = = - -
$110000 $105000 $100000 $95000 $90000 $85000 $80 000

British Columbia 46 11 7 1 1 1 8 5
Simon Fraser 11 17 2 4 4 2 4 13
Victoria 17 0 2 7 7 7 2 2
Alberta 30 3 11 5 5 8 4 3
Calgary 17 2 1 11 11 4 5 1
Manitoba 15 7 4 5 5 0 3 7
Regina 15 1 1 3 3 1 0 1
Saskatchewan 27 3 0 0 0 0 1 5
Brock 10 2 1 0 0 1 0 0
Carleton 25 0 0 0 0 3 2 0
Guelph 18 0 2 2 2 1 7 12
McMaster 7 2 4 2 2 2 3 3
Ottawa 27 5 7 4 4 4 3
Queen's 30 2 3 1 1 0 1
Ryerson
Toronto 712 14 8 15 15 7 6 14
Waterloo 6 2 8 1 1 6 5 7
Western 9 4 3 10 10 7 6 4
Windsor 17 1 1 0 0 0 0 0
York 44 2 0 1 1 2 1 2
Concordia 21 0 3 3 3 3 4 5
Laval 5 2 1 1 1 21 13 3
McGill 16 2 8 5 5 6 3 5
Montréal 9 0 8 3 3 2 47 2
UQAM 0 0 0 0 0 1 14 0
Sherbrooke 0 0 0 0 0 1 3 23
Dalhousie 13 1 1 1 1 2 6 3
Memorial 10 1 1 1 1 5 5 4
New Brunswick 11 1 1 2 2 0 4 4
National total | Total national 548 85 91 88 88 100 161 134

Note: Blank fields indicate no available data | Les champs blancs indiquent qu’il n’y a aucune donnée

disponible.
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Tableau V - Répartition salariale de tous les professionnels,
20719-2020

$79999 $74999 $69999 $64999 $59999  $54999  $49 999
- - - - - - - < $45 000
$75000 $70000 $65000 $60000 $55000 $50000  $45 000
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National total | Total national

Note: Blank fields indicate no available data | Les champs blancs indiquent qu’il n’y a aucune donnée
disponible.
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Table VI - Average and median salary per year of professional
experience, Librarian positions only 2019-2020

<1vyears | ans 1-13 years | ans 14 - 20 years | ans

Average Median 4 BAverage Median 4 Average Median

Moyenne Meédiane Moyenne Meédiane Moyenne Meédiane
British Columbia 29  $79,767 $79,135 | 14 $117,407 $123,098 | 21 $122,579 $123,240
Simon Fraser 5 $89,873 $90,912 | 17  $97,075 $101,317| 20 $102,312 $95,142
Victoria 6 $84,096 $77,483 7 $85,118 $80,648 | 15 $102,010 $100,639
Provincial total | Total 40 $84,579 $82,510 | 38 $99,867 $101,687 | 56 $108,967 $106,340
provincial
Alberta 23 $713,622 $103,222 | 26  $100,455 $107,694 | 23 $123,571 $130,977
Calgary 8 $70,622 $77,750 | 10 $89,982  $89,817 | 13 $103,448 $106,846
Manitoba 23  $71,595 $72,968 | 8 $91,637 $93,787 | 14 $106,480 $103,809
Regina 1 $75,872 $90,124 9 $92,422 $91,563 | 6 $105,062 $103,114
Saskatchewan 6 $82,884 $89,663 | 16 $105,222 $108,788 | 12 $122,099 $113,430
Regional total | Total régional 67 $74,919 $86,745 | 69 $95,944 $98,330 | 68 $112,132 $111,635
Brock 3 7 $106,374 $97,647 | 4 $130,605 $132,627
Carleton 8 $102,516 $105,669| 8 $114,925 $122,742| 5 $134,205 $140,660
Guelph 18 $75,033 $72,999 | 11 $93,164 $95,664 | 18 $115,466 $118,839
McMaster 10 $72,240 $101,424 | 16  $79,036  $77,490 | 11  $94,934 $103,385
Ottawa 17  $90,729 $115,047 | 19 $106,455 $115,924 | 11 $123,338 $116,989
Queen's 1 4 $95,506  $96,080 | 14 $125,326 $145,075
Ryerson 5 $85,690 $86,547 9 $122,278 $118,707| 7 $130,153 $129,597
Toronto 41  $76,901 $70,643 | 87 $100,202 $109,748 | 31 $117,652 $120,604
Waterloo 11  $83,456 $86,033 | 16  $94,215 $96,960 | 9 $98,950 $109,169
Western 10 $73,312 $77,904 | 15 $92,094 $101,963 | 20 $98,232 $101,472
Windsor 5 $75,197 $80,191 1 11 $124,430 $115,131
York 4 $86,197 $87,517 | 20 $120,895 $106,185| 15 $134,957 $121,245
Provincial total | Total 133 $80,528 $76,380 | 183 $80,368 $76,083 |156 $116,889 $120,464
provincial
Concordia 13 $74,384 $75,338 | 11 $99,877 $105,456 | 10 $107,640 $103,705
Laval 8 $64,100 $60,687 | 18 $80,806 $77,445 | 14 $97,824 $121,170
McGill 20 $74,617 $81,400 | 20 $89,105 $79,765 | 14 $110,996 $121,081
Montréal 16 $71,299 $77,867 | 19 $82,827 $59,770 | 29 $90,560 $107,490
UQAM 2 0 0
Sherbrooke 4 $66,943 $69,468 | 10 $74,740 $71,974 | 20 $83,113 $75,976
Provincial total | Total 63 $72,422 $74,658 | 18 $85,471 $78,882 | 87 $98,027 $105,884
provincial
Dalhousie 6 $81,056 $78,854 8 $93,319 $109,036 | 9 $111,927 $114,255
Memorial 2 9 $85,771 $83,201 | 10 $97,116 $102,829
New Brunswick 9 $85,005 $90,534 6 $87,902  $83,264 | 15 $93,544 $93,794
Regional total | Total régional 17 $75,446 $76,554 | 23  $88,997 $91,834 | 34 $100,862 $103,626
National total | Total national 320 $77,984 $76,106 | 391 $99,896 $96,036 |401 $113,735 $113,402

Note: Salary information is not published when fewer than four individuals are reported (‘-°). Blank fields
indicate no available data | Les données salariales ne sont pas publiées lorsqu’il y a moins de
quatre individus inclus (*-9). Les champs blancs indiquent qu’il n’y a aucune donnée disponible.
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Tableau VI - Salaires moyens et médians par années d’expériences
professionnelles, bibliothécaires seulement, 20719-2020

21 - 27 years | ans

28 - 34 years | ans

35+ years | ans

" Average Median " Average Median " Average Median
Moyenne Meédiane Moyenne Meédiane Moyenne Meédiane

British Columbia $122,837 $125932 | 14 $130,865 $135,028 | 7 $129,267 $143,454
Simon Fraser $114,424 $115990 | 4 $110,032 $116,224 $111,518 $116,968
Victoria $127,212 $122,582 | 4  $122,574 $121,639 $128,225 $117,763
;::Z::;fll total | Total 23 §$117,838 $121,887 | 22 $122,574 $129,175 | 16 $126,660 $128,804
Alberta 6 $114,307 $120,265 | 7  $144,452 $140,699 | 1 - -
Calgary 13 $124,047 $122,570 | 5 $125,796 $132,497 | 2 - -
Manitoba 15 $113,538 $121,496 | 7 $115628 $121,135 | 4 §$133,476 $135,614
Regina - - 4  $142,566 $139,060 | 3 - -
Saskatchewan 5 $133909 $150,853 | 6 $154,489 $157,841 | 1 - -
Regional total | Total régional 42 $120,789 $125,354 | 29 $142,320 $137,883 | 11 $141,599 $137,910
Brock 2 - - 3 - -
Carleton 7  $148,236 $141,058 | 5 $158,904 $153,769
Guelph 2 - - 5  $129,175 $135,883 | 2 - -
McMaster 2 - - 4 $108,876 $125,015 | 2 - -
Ottawa 7  $126,442 $134,957 | 8 $143,607 $151,381 | 1 - -
Queen's 6 $136,526 $139,167 | 12 $142,365 $146,375 | 4 $144,253 $143,378
Ryerson 2 - - 2 - - 4 $169,266 $161,326
Toronto 17 $130,685 $130,003 | 19 $133,885 136,164 | 15 $145330 $151,329
Waterloo 3 - - 3 - -
Western 9 $110,582 $121,685 | 3 -- -- -- --
Windsor 4  $139,349 $135577 | 3 - - 2 - -
York 7  $147,310 $151,644 | 6 $159,167 $155592 | s - -
;::Z::;fll total | Total 68 $133,093 $133,945 | 73 $142,620 $140,983 | 33 $147,578 $149,986
Concordia 8 $128986 $130,265 | 5 $127,848 $123,647 | 1 - -
Laval 11 $92,521  $97,249 | 7  $94,327 $94,516 | 4  $91,393  $90,498
McGill - - 6 $133,310 $131,879 | 8 $146,081 $163,505
Montréal $85,028  $89,867 | 1 - - 1 - -
UQAM
Sherbrooke 7 $86,303  $93,008 | 2 - -
;::Z::;fll total | Total 33 $93,741 $105,017 | 21 $104,493 $112,932 | 14 $139,893 $138,748
Dalhousie - - - - $140,242  $141,208
Memorial - - $135,038 $134,449 - -
New Brunswick 4 $89,432 $117,526 - -
Regional total | Total régional 10 $122,847 $123,712 | 10 $140,421 $137,548 | 6 $140,242 $142,792
National total | Total national 176 $126,551 $125,603 | 155 $135,236 $137,292 | 80 $143,433 $142,549

Note: Salary information is not published when fewer than four individuals are reported (‘-°). Blank fields

indicate no available data | Les données salariales ne sont pas publiées lorsqu’il y a moins de
quatre individus inclus (*-9). Les champs blancs indiquent qu’il n’y a aucune donnée disponible.
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Salary Questionnaire

You can submit your data using the WEB form (one by one) or by EMAIL using a spreadsheet like
Excel or CSV format. Please follow the example below.

Staff ID iillar¥ Category of the Years of professional | Years of professional experience in
y position experience the reporting institution
2020
EXAMPLE

You can also enter your data on a spreadsheet using Excel or Quattro.
Please use the following model.
Please Email your spreadsheet as an attachment to: stats@carl-abrc.ca

o Salary Category of the Years_ of Years of profgssional
Institution Staff ID Lo professional experience in the
July 12020 position . L
experience reporting institution
University of Ottawa 1 NON-ADMIN
University of Ottawa 2 ADMIN
University of Ottawa 3 OTHER
University of Ottawa 4
University of Ottawa 5
University of Ottawa 6

Questionnaire sur les salaires

Vous pouvez soumettre vos données en utilisant le formulaire WEB ou par courriel en utilisant une
feuille de calcul tel Excel ou en format CSV, veuillez suivre I'exemple ci-dessous.

No Sala_lrg au Catégorie du
d'identification RN poste
2020

Années
d'expérience
professionnelle

Années d'expérience
professionnelle dans l'institution

EXEMPLE

Vous pouvez aussi saisir vos données en utilisant une feuille de calcul Excel ou Quattro,
Veuillez suivre le modéle ci-dessous,
Veuillez envoyer par courrier électronique votre chiffrier comme annexe a: stats@carl-abrc.ca

No Salaire au ler

Années Années d'expérience

Catégorie du

Institution d'identification| juillet 2020 poste d expérience profe’s_smrme_lle dans
professionnelle l'institution
University of Ottawa NON-ADMIN
University of Ottawa ADMIN
University of Ottawa AUTRE

University of Ottawa

University of Ottawa

University of Ottawa

O|UT|DHWN[IN|—



mailto:stats@carl-abrc.ca
http://www.carl-abrc.ca/librarySurvey/salary-f.php#example
mailto:stats@carl-abrc.ca

CARL STATISTICS | STATISTIQUES DE L’ABRC 2018-2019

SECTION E

Ratios
*

Ratios

2018-2019

43



44 CARL STATISTICS | STATISTIQUES DE L’ABRC 2018-2019

Table | - Ratio of library personnel to university enrolment
Tableau | - Ratio d’employés de la bibliotheque comparé aux
inscriptions universitaires

Overview | Apercu : Ratios 2018-2019

Ratio
Total Total library Total (FTE) Students/
e personnel student Students/ library
Nombre de Personnel de efuolfnent {ibra}rian Rers?nnel
bibliothécaires la FEtudiants Etudiants/ Etudiants/
bibliothéque inscrits (EPT) pjbliothécaire personnel de la
bibliothéque
British Columbia 90.8 317.8 55,716 613.6 175.3
Simon Fraser 52.0 151.0 26,833 516.0 177.7
Victoria 35.0 149.0 16,556 473.0 111.1
Provincial average | Moyenne provinciale 59.3 205.9 33,035 534.2 154.7
Alberta 69.0 220.0 38,423 556.9 174.7
Calgary 44.5 189.0 30,924 694.9 163.6
Manitoba 57.0 150.0 25,065 439.7 167.1
Regina 21.2 69.2 12,935 610.1 186.9
Saskatchewan 40.0 154.0 20,192 504.8 131.1
Regional average | Moyenne régionale 46.3 156.4 25,508 561.3 164.7
Brock 20.0 50.6 17,419 871.0 344.2
Carleton 31.8 124.4 27,608 868.2 221.9
Guelph 32.0 127.0 21,936 685.5 172.7
McMaster 31.0 129.5 29,758 959.9 229.8
Ottawa 48.0 157.0 35,356 736.6 225.2
Queen's 40.0 116.0 33,316 832.9 287.2
Ryerson 29.0 105.0 36,545 1,260.2 348.0
Toronto 205.0 683.0 79,262 386.6 116.0
Waterloo 33.0 160.0 36,528 1,106.9 228.3
Western 44.0 150.0 33,089 751.3 220.4
Windsor 22.0 78.4 15,229 692.2 194.2
York 51.0 177.0 47,000 921.6 265.5
Provincial average | Moyenne provinciale 48.8 171.1 34,248 831.1 231.6
Concordia 42.0 124.9 28,289 673.5 226.5
Laval 54.0 198.4 33,490 644.0 166.0
McGill 66.0 194.0 36,177 548.1 186.5
Montréal 88.0 242.4 38,214 434.3 187.6
Sherbrooke 20.0 75.3 20,320 1,016.0 269.9
UQAM 41.6 143.1 N/R
Provincial average | Moyenne provinciale 51.9 163.0 217,445 5817.1 182.4
Dalhousie 30.0 147.8 16,902 563.4 114.4
Memorial 37.4 132.7 15,253 407.8 114.9
New Brunswick 21.7 87.0 9,297 429.2 106.9
Regional average | Moyenne régionale 29.7 122.5 13,817 466.8 112.1

National average | Moyenne nationale 48.1 165.5 29,154 671.1 192.4




CARL STATISTICS | STATISTIQUES DE L’ABRC 2018-2019

45

Table Il - Ratio of material expenditures and library expenditures
to university expenditures
Tableau Il - Ratio des dépenses des documents et les dépenses de
la bibliotheque compareés aux dépenses de l'universitée
Overview | Apercu : Ratios 2018-2019

Total university Ratio (%)

general Material Library

operating expenditures/ expenditures/

Total material Total library expenditures (in university university

expenditures expenditures $,000’s) expenditures expenditures

Dépenses Dépenses Dépenses Dépenses Dépenses des

documentaires totales des universitaires  documentaires/ bibliothéques/

totales bibliothéques totales en dépenses dépenses
fonctionnement  unijversitaires  universitaires
général (en
10009%)

British Columbia $18,650,387 $46,042,766 $1,579,396k 1.18% 2.92%
Simon Fraser $10,835,018 $27,501,016 $515,308k 2.10% 5.34%
Victoria $9,488,291 $21,200,281 $374,360k 2.53% 5.66%
Provincial average | Moyenne provincial $12,991,232 $31,581,354 $823,021k 1.58% 3.84%
Alberta $25,876,957 $51,840,351 $1,162,201k 2.23% 4.46%
Calgary $13,405,118 $32,419,864 $903,994k 1.48% 3.59%
Manitoba $14,131,670 $31,620,901 $550,727k 2.87% 5.74%
Regina $3,267,014 $10,015,175 $215,354k 1.52% 4.65%
Saskatchewan $14,3588,727 $27,525,028 $591,737k 2.43% 4.65%
Regional average | Moyenne régionale $14,207,8917 $30,684,264 $684,803k 2.07% 4.48%
Brock $4,913,643 $10,732,464 $2717,318k 1.77% 3.87%
Carleton $6,832,593 $18,707,942 $467,967k 1.46% 4.00%
Guelph $8,922,479 $21,356,758 $506,377k 1.76% 4.22%
McMaster $13,098,012 $25,339,546 $729,941k 1.79% 3.47%
Ottawa $15,559,451 $30,442,076 $728,764k 2.14% 4.18%
Queen's $11,998,172 $24,315,171 $569,007k 2.11% 4.27%
Ryerson $5,536,551 $16,701,174 $644,320k 0.86% 2.59%
Toronto $41,076,582 $111,053,093 $2,227,056k 1.84% 4.99%
Waterloo $11,881,799 $24,746,809 $757,471k 1.87% 3.27%
Western $15,235,738 $27,820,734 $653,344k 2.33% 4.26%
Windsor $5,459,649 $13,028,169 $289,122k 1.89% 4.51%
York $14,206,146 $33,537,746 $880,092k 1.61% 3.81%
Provincial average | Moyenne provincial  $12,893,401 $29,815,140 $121,565k 1.77% 4.10%
Concordia $8,085,983 $19,667,643 $466,635k 1.73% 4.21%
Laval $12,505,877 $28,390,209 $580,189k 2.16% 4.89%
McGill $22,267,442 $40,948,519 $778,565k 2.86% 5.26%
Montréal $12,177,114 $35,522,999 $755,825k 1.61% 4.70%
Sherbrooke $5,271,277 $16,424,834 $389,811k 1.35% 4.21%
UQAM $6,512,671 $12,937,987 $406,376k 1.60% 3.18%
Provincial average | Moyenne provincial  $11,136,727  $25,648,699 $562,900k 1.98% 4.56%
Dalhousie $9,453,291 $21,321,788 $483,079k 1.96% 4.41%
Memorial $10,605,100 $23,265,483 $461,484k 2.30% 5.04%
New Brunswick $4,966,091 $11,510,064 $234,781k 2.12% 4.90%
Regional average | Moyenne régionale $8,341,494 $18,699,112 $393,115k 2.12% 4.76%
National average | Moyenne nationale $12,295,822 $28,135,744 $661,400k 1.86% 4.25%
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Table Ill - Ratio of material expenditures and library holdings to
university enrolment
Tableau lll - Ratio des deépenses sur les documents et les
ressources documentaires compares aux inscriptions universitaires
Overview | Apercu : Ratios 2018-2019

Ratio
Total material Titles held Total (FTE) Material
expenditures (all formats) student expenditures/ Titles held/
Dépenses Titres eflrolment student student
documentaires détenus (tous  Etudiants Dépenses Titres détenus/
totales formats) inscrits (EPT) documentaires/ étudiant
étudiants
British Columbia $18,650,387 6,768,810.0 57,549 $324.08 117.62
Simon Fraser $10,835,018  3,638,718.0 27,046 $400.61 134.54
Victoria $9,488,291 3,776,852.0 21,727 $436.71 173.83
Provincial average | Moyenne provinciale  $12,991,232  4,728,126.7 35,441 $366.56 133.41
Alberta $25,876,957  5,492,850.0 39,056 $662.56 140.64
Calgary $13,405,118  4,006,034.0 32,423 $413.44 123.56
Manitoba $14,131,670  2,952,624.0 29,593 $477.53 99.77
Regina $3,267,014 2,307,285.0 13,324 $245.20 173.17
Saskatchewan $14,358,727 2,609,356.0 20,664 $694.87 126.28
Regional average | Moyenne régionale $14,207,897  3,413,629.8 27,012 $525.98 128.60
Brock $4,913,643 908,641.0 17,675 $278.00 51.41
Carleton $6,832,593 1,818,776.0 27,908 $244.83 65.17
Guelph $8,922,479 1,911,640.0 22,110 $403.55 86.46
McMaster $13,098,012 2,449,626.0 30,990 $422.65 79.05
Ottawa $15,559,451 3,784,023.0 38,483 $404.32 98.33
Queen's $11,998,172  3,225,855.0 29,609 $405.22 108.95
Ryerson $5,536,551 1,105,543.0 36,545 $151.50 30.25
Toronto $41,076,582  9,786,609.0 80,651 $509.31 121.35
Waterloo $11,881,799  2,314,254.0 35,875 $331.20 64.51
Western $15,235,735  4,075,090.0 29,490 $516.64 138.19
Windsor $5,459,649 2,039,958.0 15,512 $351.96 131.51
York $14,206,146  4,407,765.0 46,905 $302.87 93.97
Provincial average | Moyenne provinciale  $12,893,401  3,152,315.0 34,313 $3175.16 91.87
Concordia $8,085,983 1,814,874.0 29,276 $276.20 61.99
Laval $12,505,877  2,490,279.0 33,490 $373.42 74.36
McGill $22,267,442  5,693,123.0 34,214 $650.83 166.40
Montréal $12,177,114 2,512,889.0 38,155 $319.15 65.86
Sherbrooke $5,271,2717 1,282,825.0 25,490 $206.80 50.33
UQAM $6,512,671 864,441.0 20,048 $324.85 43.12
Provincial average | Moyenne provinciale  $11,136,727  2,443,071.8 26,8917 $414.05 90.83
Dalhousie $9,453,291 1,490,091.0 17,275 $547.22 86.26
Memorial $10,605,100  2,921,164.0 15,556 $681.74 187.78
New Brunswick $4,966,091 2,237,997.0 11,417 $434.97 196.02
Regional average | Moyenne régionale $8,341,494 2,216,411.3 14,749 $565.55 150.27
National average | Moyenne nationale  $12,295,822  3,127,172.1 29,613 $415.22 105.60
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Table IV - Interlibrary loan and document delivery, total
borrowing to university enrolment
Overview | Apercu : Ratios 2018-2019
2015-2016 2016-2017
Ratio per i
boxl‘I;‘Ztv?rling Enrollm.ent stu.depnt boxl'I;ootvE:rling Enro.lm.ent ii::gslﬁr
Emprunts Inscriptions R’atlo.p ar Emprunts Inscriptions RfatJo.p ar
étudiant étudiant
British Columbia 7,620 53,567 0.14 7,651 53,567 0.14
Simon Fraser 7,713 26,257 0.29 5,989 26,257 0.29
Victoria 5,795 16,442 0.35 4,793 16,442 0.35
Provincial average | Moyenne provinciale 7,043 32,089 0.22 6,144 32,089 0.22
Alberta 14,191 36,846 0.39 13,445 36,846 0.39
Calgary 11,961 28,886 0.41 15,225 28,886 0.41
Manitoba 6,082 23,946 0.25 5,368 23,946 0.25
Regina 1,680 12,178 0.14 1,408 12,178 0.14
Saskatchewan 5,173 19,267 0.27 6,060 19,267 0.27
Regional average | Moyenne régionale 7,811 24,225 0.32 8,301 24,225 0.32
Brock 3,817 16,956 0.23 3,322 16,956 0.23
Carleton 6,581 26,075 0.25 6,649 26,075 0.25
Guelph 12,962 21,308 0.61 12,785 21,308 0.61
McMaster 7,197 27,929 0.26 8,243 27,929 0.26
Ottawa 6,933 37,529 0.18 5,760 37,529 0.18
Queen's 4,756 26,780 0.18 4,784 26,780 0.18
Ryerson 4,832 32,579 0.15 4,416 32,579 0.185
Toronto 1,337 77,130 0.10 8,587 71,130 0.10
Waterloo 18,760 38,168 0.49 19,698 38,168 0.49
Western 8,420 31,796 0.26 7,346 31,796 0.26
Windsor 2,571 14,721 0.17 1,385 14,721 0.17
York 4,077 52,260 0.08 3,613 52,260 0.08
Provincial average | Moyenne provinciale 7,354 33,603 0.22 7,216 33,603 0.22
Concordia 11,708 27,236 0.43 11,711 21,236 0.43
Laval 5,980 34,598 0.17 5,096 34,598 0.17
McGill 15,094 32,496 0.46 14,991 32,496 0.46
Montréal 16,126 39,613 0.41 14,801 39,613 0.41
Sherbrooke 2,231 217,880 0.08 5,237 19,269 0.34
UQAM 6,510 19,269 0.34 4,324 27,880 0.08
Provincial average | Moyenne provinciale 9,608 30,182 0.32 9,360 30,182 0.32
Dalhousie 15,557 16,842 0.92 13,500 16,842 0.92
Memorial 4,387 15,066 0.29 3,939 15,066 0.29
New Brunswick 7,271 1,667 0.95 7,605 7,667 0.95
Regional average | Moyenne régionale 9,072 13,192 0.69 8,348 13,192 0.69
National average | Moyenne nationale 8,046 29,010 0.28 17,853 29,010 0.28
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Tableau 1V - Préts entre bibliotheques et livraison des documents,
total des emprunts compares aux inscriptions universitaires

Overview | Apercu : Ratios 2018-2019

2017-2018 2018-2019

Total Ratio per Total Ratio per

bomowing | ERSY eatiopar | POTOMT e Ratio par

Emprunts étudiant Emprunts étudiant
British Columbia 7,515 55,716 0.13 7,898 57,549 0.14
Simon Fraser 5,597 26,833 0.21 6,037 27,046 0.22
Victoria 4,730 16,556 0.29 4,103 21,727 0.19
Provincial average | Moyenne provinciale 5,947 33,035 0.21 6,013 35,441 0.17
Alberta 12,911 38,423 0.34 10,567 39,056 0.27
Calgary 16,087 30,924 0.52 15,271 32,423 0.47
Manitoba 4,617 25,065 0.18 4,830 29,593 0.16
Regina 1,660 12,935 0.13 1,597 13,324 0.12
Saskatchewan 5,155 20,192 0.26 4,677 20,664 0.23
Regional average | Moyenne régionale 8,086 25,508 0.28 7,388 27,012 0.21
Brock 3,349 17,419 0.19 3,027 17,675 0.17
Carleton 6,311 27,608 0.23 6,652 27,908 0.24
Guelph 13,540 21,936 0.62 11,869 22,110 0.54
McMaster 8,121 29,758 0.27 7,180 30,990 0.23
Ottawa 5,225 35,356 0.15 5,334 38,483 0.14
Queen's 5,539 33,316 0.17 5,262 29,609 0.18
Ryerson 3,993 34,510 0.12 3,684 36,545 0.10
Toronto 8,214 79,262 0.10 1,614 80,651 0.09
Waterloo 19,002 36,528 0.52 17,914 35,875 0.50
Western 9,658 33,059 0.29 5,896 29,490 0.20
Windsor 1,241 15,229 0.08 1,215 15,512 0.08
York 3,350 47,000 0.07 3,461 46,908 0.07
Provincial average | Moyenne provinciale 7,295 34,248 0.23 6,592 34,313 0.19
Concordia 9,693 28,289 0.34 11,006 29,276 0.38
Laval 5,604 33,771 0.17 7,276 33,490 0.22
McGill 16,332 36,177 0.45 16,314 34,214 0.48
Montréal 16,731 38,214 0.44 18,066 38,155 0.47
Sherbrooke 4,839 20,320 0.24 4,920 25,490 0.19
UQAM 4,835 3,944 20,048 0.20
Provincial average | Moyenne provinciale 9,672 21,445 0.37 10,254 26,897 0.38
Dalhousie 12,189 16,902 0.72 13,448 17,275 0.78
Memorial 4,405 15,253 0.29 5,295 15,556 0.34
New Brunswick 7,383 9,297 0.79 6,738 11,417 0.59
Regional average | Moyenne régionale 7,992 13,817 0.60 8,494 14,749 0.58
National average | Moyenne nationale 7,856 29,154 0.30 7,624 29,613 0.26
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Table V - Total circulation transactions to university enrolment
Overview | Apercu : Ratios 2018-2019

2015-2016 2016-2017
Number of . Number of .

initial loans Ratio per initial loans Ratio per

Enrolment student Enrolment student

Nombfr ede Inscriptions  Ratio par Nombﬁr ede Inscription Ratio par

préts o g préts cy s

initiaux étudiant initiaux étudiant
British Columbia 273,893 53,567 5.11 258,672 55,381 4.67
Simon Fraser 340,427 26,257 12.97 320,489 26,490 12.10
Victoria 171,208 16,442 10.41 195,441 16,568 11.80
Provincial average | Moyenne provinciale 261,843 32,089 8.16 258,201 32,813 7.87
Alberta 216,247 36,846 5.87 219,368 37,299 5.88
Calgary 171,444 28,886 5.94 158,291 30,043 5.27
Manitoba 152,320 23,946 6.36 131,776 24,237 5.44
Regina 65,821 12,178 5.40 67,753 12,585 5.38
Saskatchewan 75,832 19,267 3.94 70,317 19,591 3.59
Regional average | Moyenne régionale 136,333 24,225 5.63 129,501 24,151 5.23
Brock 139,965 16,956 8.25 112,697 17,216 6.55
Carleton 128,653 26,075 4.93 100,063 26,807 3.73
Guelph 130,126 21,308 6.11 87,160 21,813 4.00
McMaster 88,645 27,929 3.17 78,220 29,128 2.69
Ottawa 174,953 37,529 4.66 154,270 37,907 4.07
Queen's 90,297 26,780 3.37 84,130 31,826 2.64
Ryerson 144,894 32,579 4.45 128,045 33,694 3.80
Toronto 604,588 77,130 1.84 540,641 78,291 6.91
Waterloo 100,137 38,168 2.62 108,803 34,325 3.17
Western 171,316 31,796 5.39 144,067 30,739 4.69
Windsor 60,937 14,721 4.14 57,808 14,801 3.91
York 276,923 52,260 5.30 187,427 46,728 4.01
Provincial average | Moyenne provinciale 175,953 33,603 5.24 148,611 33,606 4.42
Concordia 106,944 27,236 3.93 88,580 28,020 3.16
Laval 266,579 34,598 1.71 215,408 34,238 6.29
McGill 206,973 32,496 6.37 191,812 33,056 5.80
Montréal 273,879 39,613 6.91 267,985 38,967 6.88
Sherbrooke 60,088 19,269 3.12 51,906 19,638 2.64
UQAM 219,863 217,880 7.89 195,698 27,341 7.16
Provincial average | Moyenne provinciale 189,054 30,182 6.26 168,565 30,210 5.58
Dalhousie 88,653 16,842 5.26 82,289 16,844 4.89
Memorial 105,456 15,066 7.00 46,494 14,772 3.15
New Brunswick 39,135 1,667 5.10 35,809 7,437 4.81
Regional average | Moyenne régionale 11,748 13,192 5.89 54,864 13,018 4.21
National average | Moyenne nationale 170,558 29,010 5.88 151,083 29,165 5.18
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Tableau V - Total des préts comparés aux inscriptions

universitaires
Overview | Apercu : Ratios 2018-2019
2017-2018 2018-2019
Number of . Number of .
initial loans Ratio per initial loans Ratio per
Enrolment student Enrolment student
NombAr ede Inscriptions  Ratio par Nombﬁr ede Inscriptions  Ratio par
préts g s préts o
initiaux étudiant initiaux étudiant

British Columbia 253,348 55,716 4.55 238,413 57,549 4.14
Simon Fraser 322,225 26,833 12.01 319,945 27,046 11.83
Victoria 166,590 16,556 10.06 158,471 21,727 1.29
Provincial average | Moyenne provinciale 241,388 33,035 8.87 238,943 35,441 6.74
Alberta 209,546 38,423 5.45 203,076 39,056 5.20
Calgary 144,354 30,924 4.67 52,805 32,423 1.63
Manitoba 95,105 25,065 3.79 72,432 29,593 2.45
Regina 63,041 12,935 4.87 63,202 13,324 4.74
Saskatchewan 63,067 20,192 3.12 60,324 20,664 2.92
Regional average | Moyenne régionale 115,023 25,508 4.38 90,368 27,012 3.35
Brock 83,593 17,419 4.80 66,067 17,675 3.74
Carleton 83,511 27,608 3.02 73,082 21,908 2.62
Guelph 73,119 21,936 3.33 62,011 22,110 2.80
McMaster 67,452 29,758 2.27 58,033 30,990 1.87
Ottawa 134,865 35,356 3.81 109,881 38,483 2.86
Queen's 83,750 33,316 2.51 73,389 29,609 2.48
Ryerson 99,391 34,510 2.88 36,545 0.00
Toronto 519,869 79,262 6.56 465,009 80,651 .77
Waterloo 80,823 36,528 2.21 71,914 35,875 2.17
Western 193,506 33,059 5.85 29,490 0.00
Windsor 63,828 15,229 4.19 58,714 15,512 3.79
York 146,571 47,000 3.12 158,504 46,905 3.38
Provincial average | Moyenne provinciale 135,857 34,248 3.71 120,260 34,313 3.50
Concordia 85,335 28,289 3.02 87,536 29,276 2.99
Laval 209,379 33,771 6.20 201,934 33,490 6.03
McGill 179,334 36,177 4.96 164,731 34,214 4.81
Montréal 179,572 38,214 4.70 157,783 38,155 4.14
Sherbrooke 50,741 20,320 2.50 44,906 20,048 2.24
UQAM 177,292 152,499 25,490 5.98
Provincial average | Moyenne provinciale 146,942 27,445 5.98 134,898 26,897 5.02
Dalhousie 78,646 16,902 4.65 75,638 17,275 4.38
Memorial 50,027 15,253 3.28 63,533 15,556 4.08
New Brunswick 36,724 9,297 3.95 62,328 11,417 5.46
Regional average | Moyenne régionale 55,132 13,817 3.96 67,166 14,749 4.55
National average | Moyenne nationale 137,745 29,154 4.82 125,265 29,613 4.23




CARL STATISTICS | STATISTIQUES DE L’ABRC 2018-2019

51

Table VI - Total informational transactions to university enrolment
Overview | Apercu : Ratios 2018-2019

2015-2016 2016-2017
Total . Total .
informational Ratio per informational Ratio per
transactions Enrolment student transactions Enrolment student
Transactions Inscriptions R’atio par | o hsactions Inscriptions R’a tio par
de référence étudiant de référence étudiant
British Columbia 53,975 53,567 1.01 52,788 55,381 0.95
Simon Fraser 65,745 26,257 2.50 57,903 26,490 2.19
Victoria 29,365 16,442 1.79 26,039 16,568 1.57
Provincial average | Moyenne provinciale 49,695 32,089 1.55 45,577 32,813 1.39
Alberta 116,260 36,846 3.16 120,880 37,299 3.24
Calgary 45,596 28,886 1.58 38,573 30,043 1.28
Manitoba 95,630 23,946 3.99 98,594 24,237 4.07
Regina 5,616 12,178 0.46 8,663 12,585 0.69
Saskatchewan 14,279 19,267 0.74 13,160 19,591 0.67
Regional average | Moyenne régionale 55,476 24,225 2.29 55,974 24,151 2.26
Brock 11,331 16,956 0.67 10,440 17,216 0.61
Carleton 8,761 26,075 0.34 9,604 26,807 0.36
Guelph 22,904 21,308 1.07 25,345 21,813 1.16
McMaster 15,421 27,929 0.55 18,513 29,128 0.64
Ottawa 32,573 37,529 0.87 22,149 37,907 0.58
Queen's 11,375 26,780 0.42 15,426 31,826 0.48
Ryerson U/A 32,579 U/A 33,694 0
Toronto 172,085 71,130 2.23 197,663 78,291 2.52
Waterloo 13,125 38,168 0.34 10,147 34,325 0.30
Western 16,061 31,796 0.51 20,525 30,739 0.67
Windsor 8,970 14,721 0.61 6,934 14,801 0.47
York 21,756 52,260 0.53 36,420 46,728 0.78
Provincial average | Moyenne provinciale 30,939 33,603 0.84 33,924 33,606 0.93
Concordia 22,249 21,236 0.82 24,112 28,020 0.86
Laval 28,301 34,598 0.82 29,982 34,238 0.88
McGill 67,662 32,496 2.08 53,594 33,056 1.62
Montréal 68,830 39,613 1.74 61,690 38,967 1.58
Sherbrooke 11,351 19,269 0.59 10,590 19,638 0.54
UQAM 59,137 217,880 2.12 52,328 27,341 1.91
Provincial average | Moyenne provinciale 42,922 30,182 1.42 38,716 30,210 1.28
Dalhousie 17,213 16,842 1.02 15,040 16,844 0.89
Memorial 25,888 15,066 1.72 15,871 14,772 1.07
New Brunswick 19,195 7,667 2.50 22,311 7,437 3.00
Regional average | Moyenne régionale 20,765 13,192 1.57 17,741 13,018 1.36
National average | Moyenne nationale 38,808 29,010 1.29 38,403 29,165 1.27
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Tableau VI - Transactions de réféerence comparéees aux inscriptions

universitaires
Overview | Apercu : Ratios 2018-2019
2017-2018 2018-2019
Total . Total .

informational Ratio per informational Ratio per

transactions Enrolment student transactions Enrolment student

Transactions Inscriptions R’atio par | o hsactions Inscriptions R’a tio par

de référence étudiant de référence étudiant
British Columbia 55,241 55,716 0.99 56,905 57,549 0.99
Simon Fraser 69,990 26,833 2.61 70,368 27,046 2.60
Victoria 25,260 16,556 1.53 23,559 21,727 1.08
Provincial average | Moyenne provinciale 50,164 33,035 1.52 50,277 35,441 1.42
Alberta 134,667 38,423 3.50 155,031 39,056 3.97
Calgary 35,123 30,924 1.14 29,484 32,423 0.91
Manitoba 84,246 25,065 3.36 78,606 29,593 2.66
Regina 8,392 12,935 0.65 27,163 13,324 2.04
Saskatchewan 22,696 20,192 1.12 23,354 20,664 1.13
Regional average | Moyenne régionale 57,025 25,508 2.24 62,728 27,012 2.32
Brock 9,517 17,419 0.55 8,090 17,675 0.46
Carleton 6,372 21,608 0.23 5,994 21,908 0.21
Guelph 25,314 21,936 1.15 27,968 22,110 1.26
McMaster 19,073 29,758 0.64 21,507 30,990 0.69
Ottawa 23,335 35,356 0.66 23,813 38,483 0.62
Queen's 16,432 33,316 0.49 12,447 29,609 0.42
Ryerson 34,510 0.00 36,545 0.00
Toronto 191,936 79,262 2.42 179,674 80,651 2.23
Waterloo 10,856 36,528 0.30 8,530 35,875 0.24
Western 15,492 33,059 0.47 13,868 29,490 0.47
Windsor 8,926 15,229 0.59 10,895 15,512 0.70
York 25,365 47,000 0.54 20,319 46,905 0.43
Provincial average | Moyenne provinciale 32,056 34,248 0.86 30,282 34,313 0.81
Concordia 30,508 28,289 1.08 24,888 29,276 0.85
Laval 32,161 14,223 2.26 33,033 14,200 2.33
McGill 70,306 36,177 1.94 78,138 34,214 2.28
Montréal 60,785 38,214 1.59 51,633 38,155 1.35
Sherbrooke 9,703 20,320 0.48 8,003 20,048 0.40
UQAM 44,981 8,686 25,490 0.34
Provincial average | Moyenne provinciale 41,407 21,445 1.81 34,064 26,897 1.21
Dalhousie 12,303 16,902 0.73 8,747 17,275 0.51
Memorial 13,329 15,253 0.87 14,510 15,556 0.93
New Brunswick 22,884 9,297 2.46 21,377 11,417 1.87
Regional average | Moyenne régionale 16,172 13,817 1.17 14,818 14,749 1.01
National average | Moyenne nationale 38,757 29,154 1.33 317,378 29,613 1.22

* Excluding Ryerson, which had incomplete data for informational transactions | En excluant
Ryerson qui avait des données incomplétes concernant les transactions de référence.
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Table VII - Summary of changes in ratio of library personnel to
university enrolment
Overview | Apercu : Ratios 2018-2019

% of change in

% of change in  Ratio students/ Ratio students/ ratio students/
student enrolment librarian librarian librarian
Variation étudiants Ratio étudiants/ Ratio étudiants/ Variation du ratio
inscrits (%) bibliothécaires  bibliothécaires étudiants/
2015-2019 2015-2016 2018-2019 bibliothécaires (%)
2015-2019
British Columbia 6.92% 584.79 628.95 1.55%
Simon Fraser 3.00% 523.99 498.08 -4.94%
Victoria 32.14% 498.24 620.77 24.59%
Provincial average | Moyenne provinciale 10.45% 551.00 588.06 8.76%
Alberta 6.00% 541.85 520.75 -3.90%
Calgary 12.24% 604.44 754.02 24.75%
Manitoba 23.58% 392.56 469.73 19.66%
Regina 9.41% 514.06 595.62 15.87%
Saskatchewan 7.25% 512.83 558.49 8.90%
Regional average | Moyenne régionale 11.51% 508.81 561.88 12.97%
Brock 4.24% 892.42 883.75 -0.97%
Carleton 7.03% 880.92 779.55 -11.51%
Guelph 3.76% 734.76 622.82 -15.24%
McMaster 10.96% 949.32 939.09 -1.08%
Ottawa 2.54% 798.49 801.73 0.41%
Queen's 10.56% 622.79 740.23 18.86%
Ryerson 12.17% 1,163.54 1,260.17 8.31%
Toronto 4.57% 426.13 378.64 -11.14%
Waterloo -6.01% 1,090.51 1,0585.15 -3.24%
Western -7.25% 648.90 7317.25 13.62%
Windsor 5.37% 613.38 674.43 9.95%
York -10.25% 916.84 935.29 2.01%
Provincial average | Moyenne provinciale 2.11% 706.16 684.60 0.72%
Concordia 7.49% 680.90 697.05 2.37%
Laval -1.15% 665.35 657.69 -1.15%
McGill 5.29% 507.75 503.15 -0.91%
Montréal -3.68% 455.32 433.58 -4.78%
Sherbrooke -8.57% 963.45 1,002.40 4.04%
UQAM 4.04% 597.00 594.17 -0.47%
Provincial average | Moyenne provinciale 0.16% 584.73 579.68 0.47%
Dalhousie 2.57% 561.40 616.96 9.90%
Memorial 3.25% 342.41 457.53 33.62%
New Brunswick 48.91% 371.10 462.98 24.76%
Regional average | Moyenne régionale 11.81% 418.08 510.59 20.59%

National average | Moyenne nationale 4.45% 657.08 685.52 4.33%
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Tableau VII - Résumé des variations des ratios d’employés de
bibliotheque comparés aux inscriptions universitaires

Overview | Apercu : Ratios 2018-2019

% of change in
student enrolment

Variation étudiants Ratio étudiants/

Ratio students/

library
personnel

Ratio students/
library personnel

Ratio étudiants/

% of change in
ratio students/
personnel

Variation ratio

inscrits (%) persomneldela FUUURIAE L e
2015-2019 b;’:)’:;i’;:‘::e 2018- 2019 bibliothéque (%)
2015- 2019

British Columbia 6.92% 168.93 180.01 6.56%
Simon Fraser 3.00% 169.51 169.89 0.22%
Victoria 32.14% 112.08 146.11 30.37%
Provincial average | Moyenne provinciale 10.45% 155.59 169.41 10.10%
Alberta 6.00% 175.46 163.76 -6.67%
Calgary 12.24% 135.62 184.22 35.84%
Manitoba 23.58% 133.03 190.92 43.51%
Regina 9.41% 119.82 183.91 53.49%
Saskatchewan 7.25% 130.54 147.60 13.07%
Regional average | Moyenne régionale 11.51% 142.12 172.72 25.34%
Brock 4.24% 336.43 339.90 1.03%
Carleton 7.03% 200.58 207.49 3.45%
Guelph 3.76% 174.66 171.26 -1.94%
McMaster 10.96% 206.27 231.27 12.12%
Ottawa 2.54% 236.03 262.86 11.37%
Queen's 10.56% 214.24 253.07 18.12%
Ryerson 12.17% 332.44 348.08 4.70%
Toronto 4.57% 115.98 116.72 0.63%
Waterloo -6.01% 247.84 242.40 -2.20%
Western -7.25% 189.26 207.68 9.73%
Windsor 5.37% 181.07 U/A

York -10.25% 275.05 262.48 -4.57%
Provincial average | Moyenne provinciale 2.11% 194.04 205.80 -2.46%
Concordia 7.49% 223.56 231.80 3.69%
Laval -1.15% 174.93 70.37 -89.77%
McGill 5.29% 182.56 176.36 -3.40%
Montréal -3.68% 76.33 164.11 115.01%
Sherbrooke -8.57% 291.98 244.49 -16.26%
UQAM 4.04% 183.18 174.59 -4.69%
Provincial average | Moyenne provinciale 0.16% 146.66 164.24 -6.25%
Dalhousie 2.57% 132.93 127.49 -4.09%
Memorial 3.25% 93.35 113.30 21.38%
New Brunswick 48.91% 84.62 116.74 37.95%
Regional average | Moyenne régionale 11.81% 104.50 119.40 15.00%
National average | Moyenne nationale 4.45% 182.70 187.20 2.46%
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Table VIII - Summary of changes in ratio of library expenditures to

university expenditures

Overview | Apercu : Ratios 2018-2019

% of change in

% of change in

university Material Material material
expenditures expenditures expenditures expenditures
Variation des Dépenses Dépenses Variation des
dépenses documentaires documentaires dépenses
universitaires (%) 2015-2016 2018-2019 documentaires (%)

2015-2019 2015-2019
British Columbia 17.54% $17,974,603 $18,650,387 6.51%
Simon Fraser 11.78% $10,971,073 $10,835,018 16.25%
Victoria 11.11% $7,922,405 $9,488,291 17.87%
Provincial average | Moyenne provinciale 15.29% $12,289,360 $12,991,232 5.71%
Alberta 5.69% $26,783,519 $25,876,957 13.61%
Calgary 1.26% $14,148,671 $13,405,118 -11.14%
Manitoba 3.96% $13,060,863 $14,131,670 45.05%
Regina 10.00% $3,128,481 $3,267,014 4.29%
Saskatchewan -3.85% $14,146,781 $14,358,727 9.88%
Regional average | Moyenne régionale 2.12% $14,253,663 $14,207,897 -0.32%
Brock 10.44% $3,911,763 $4,913,643 37.96%
Carleton 11.37% $6,097,308 $6,832,593 11.58%
Guelph 32.55% $8,246,731 $8,922,479 4.54%
McMaster 13.29% $11,558,017 $13,098,012 20.55%
Ottawa -10.11% $16,173,434 $15,559,451 -1.72%
Queen's 15.62% $11,263,024 $11,998,172 10.24%
Ryerson 19.27% $5,234,768 $5,536,551 12.24%
Toronto 13.07% $32,771,848 $41,076,582 25.49%
Waterloo 19.53% $10,041,676 $11,881,799 36.08%
Western 2.01% $15,529,281 $15,235,735 4.33%
Windsor 11.73% $5,389,780 $5,459,649 8.97%
York 7.46% $12,839,985 $14,206,146 19.56%
Provincial average | Moyenne provinciale 11.05% $11,588,135 $12,893,401 11.26%
Concordia 16.68% $6,748,224 $8,085,983 32.45%
Laval 1.77% $12,119,588 $12,505,877 -4.12%
McGill 11.73% $22,215,298 $22,267,442 29.28%
Montréal 8.58% $11,233,839 $12,177,114 20.37%
Sherbrooke -1.06% $5,885,844 $6,512,671 19.82%
UQAM 20.42% $5,177,368 $5,271,277 2.64%
Provincial average | Moyenne provinciale 10.28% $10,563,360 $11,136,727 5.43%
Dalhousie 7.44% $8,743,300 $9,453,291 16.26%
Memorial -1.30% $9,240,022 $10,605,100 -1.53%
New Brunswick -0.02% $4,208,739 $4,966,091 26.88%
Regional average | Moyenne régionale 2.31% $17,397,354 $8,341,494 12.76%
National average | Moyenne nationale 9.76% $11,474,698 $12,295,822 71.16%
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Tableau VIIl - Résumé des variations des ratios de dépenses des
bibliotheques compares aux dépenses universitaires
Overview | Apercu : Ratios 2018-2019

% of change in

% of change in

university Library Library library
expenditures expenditures expenditures expenditures
Variation des Dépenses des Dépenses des Variation des
dépenses bibliothéques  bibliothéques dépenses des
universitaires (%) 2015-2016 2018-2019 bibliothéques (%)

2015-2019 2015-2019
British Columbia 17.54% $45,776,872 $46,042,766 6.57%
Simon Fraser 11.78% $24,768,708 $27,501,016 15.17%
Victoria 11.11% $18,955,196 $21,200,281 13.34%
Provincial average | Moyenne provinciale 15.29% $29,833,592 $31,581,354 5.86%
Alberta 5.69% $49,490,466 $51,840,351 16.82%
Calgary 1.26% $34,516,702 $32,419,864 -7.43%
Manitoba 3.96% $29,246,637 $31,620,901 14.33%
Regina 10.00% $8,966,541 $10,015,175 9.34%
Saskatchewan -3.85% $28,321,863 $27,525,028 8.86%
Regional average | Moyenne régionale 2.712% $30,108,442 $30,684,264 1.91%
Brock 10.44% $9,085,443 $10,732,464 18.59%
Carleton 11.37% $17,677,937 $18,707,942 5.61%
Guelph 32.85% $18,958,398 $21,356,758 6.32%
McMaster 13.29% $22,818,601 $25,339,546 10.54%
Ottawa -10.11% $31,246,369 $30,442,076 -4.94%
Queen's 15.62% $23,037,357 $24,315,171 10.81%
Ryerson 19.27% $16,167,362 $16,701,174 14.81%
Toronto 13.07% $97,742,641 $111,053,093 13.02%
Waterloo 19.53% $21,709,626 $24,746,809 16.38%
Western 2.01% $28,937,885 $27,820,734 2.75%
Windsor 11.73% $12,686,405 $13,028,169 4.57%
York 7.46% $31,374,754 $33,537,746 8.89%
Provincial average | Moyenne provinciale 11.05% $27,620,232 $29,815,140 1.95%
Concordia 16.68% $17,308,785 $19,667,643 12.08%
Laval 1.77% $26,665,346 $28,390,209 -0.79%
McGill 11.73% $40,581,030 $40,948,519 23.93%
Montréal 8.58% $33,000,347 $35,522,999 7.11%
Sherbrooke -1.06% $11,621,330 $12,937,987 8.34%
UQAM 20.42% $16,423,043 $16,424,834 -5.69%
Provincial average | Moyenne provinciale 10.28% $24,266,647 $25,648,699 5.70%
Dalhousie 7.44% $18,966,982 $21,321,788 14.05%
Memorial -1.30% $22,342,589 $23,265,483 -1.83%
New Brunswick -0.02% $9,898,150 $11,510,064 15.18%
Regional average | Moyenne régionale 2.37% $17,069,240 $18,699,112 9.55%
National average | Moyenne nationale 9.76% $26,492,815 $28,135,744 6.20%
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Table IX - Summary of changes in ratio of material expenditures
and library holdings to university enrolment

Overview | Apercu : Ratios 2018-2019

% of change in

Material Material material
% of change in expenditures/ expenditures/ expenditures/
student enrolment student student student
Variation en % aux Dépenses Dépenses Variation
inscriptions documentaires  documentaires dépenses
2015-2019 par étudiant par étudiant documentaires par
2015-2016 2018-2019 étudiant (%)
2015-2019
British Columbia 6.92% 335.55 324.08 -3.42%
Simon Fraser 3.00% 417.83 400.61 -4.12%
Victoria 32.14% 481.84 436.71 -9.37%
Provincial average | Moyenne provinciale 10.45% 382.98 366.56 -5.98%
Alberta 6.00% 726.90 662.56 -8.85%
Calgary 12.24% 489.81 413.44 -15.59%
Manitoba 23.58% 545.43 4717.53 -12.45%
Regina 9.41% 256.90 245.20 -4.55%
Saskatchewan 7.25% 734.25 694.87 -5.36%
Regional average | Moyenne régionale 11.51% 588.40 525.98 -9.43%
Brock 4.24% 230.70 278.00 20.50%
Carleton 7.03% 233.84 244.83 4.70%
Guelph 3.76% 387.03 403.55 4.27%
McMaster 10.96% 413.84 422.65 2.13%
Ottawa 2.54% 430.96 404.32 -6.18%
Queen's 10.56% 420.58 405.22 -3.65%
Ryerson 12.17% 160.68 151.50 -8.71%
Toronto 4.57% 424.89 509.31 19.87%
Waterloo -6.01% 263.09 331.20 25.89%
Western -1.25% 488.40 516.64 5.78%
Windsor 5.37% 366.13 351.96 -3.87%
York -10.25% 245.69 302.87 23.27%
Provincial average | Moyenne provinciale 2.11% 344.86 315.76 6.30%
Concordia 7.49% 2471.77 276.20 11.47%
Laval -1.15% 350.30 365.67 151.41%
McGill 5.29% 683.63 650.83 -4.80%
Montréal -3.68% 283.59 319.15 12.54%
Sherbrooke -8.87% 305.46 324.85 6.35%
UQAM 4.04% 185.70 206.80 11.36%
Provincial average | Moyenne provinciale 0.16% 349.99 368.39 29.28%
Dalhousie 2.57% 519.14 547.22 5.41%
Memorial 3.25% 613.30 681.74 11.16%
New Brunswick 48.91% 548.94 434.97 -20.76%
Regional average | Moyenne régionale 11.81% 560.76 565.55 -1.04%
National average | Moyenne nationale 4.45% 406.63 424.12 4.30%
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Tableau IX - Résumé des variations de ratios des dépenses
documentaires et des collections comparées aux inscriptions

universitaires
Overview | Apercu : Ratios 2018-2019

% of change in Tot-al monograp h & Titles held (all % of change in
student S t1tles/st3.1dent formats)/students titles per student
enrolment m]\(l):z:bre ;l!e titres Titres détenus  Variation nombre
Variation en % nograp vques et (tous formats) par de titres par
aux inscriptions P engg::,’;;;’ip ar étudiants étudiants (%)
2015-2019 2015-2016 2018-2019 2015-2019

British Columbia 6.92% 113.49 117.62 3.64%
Simon Fraser 3.00% 100.40 134.54 34.00%
Victoria 32.14% 225.09 173.83 -22.77%
Provincial average | Moyenne provinciale 10.45% 146.33 142.00 -2.96%
Alberta 6.00% 137.91 140.64 1.98%
Calgary 12.24% 118.02 123.56 4.69%
Manitoba 23.58% 64.64 99.77 54.35%
Regina 9.41% 131.97 173.17 31.22%
Saskatchewan 71.25% 118.75 126.28 6.34%
Regional average | Moyenne régionale 11.51% 114.26 132.68 16.13%
Brock 4.24% 42.97 51.41 19.64%
Carleton 7.03% 79.12 65.17 -17.63%
Guelph 3.76% 95.38 86.46 -9.35%
McMaster 10.96% 73.38 79.05 1.72%
Ottawa 2.54% 87.17 98.33 12.80%
Queen's 10.56% 110.46 108.95 -1.37%
Ryerson 12.17% 32.18 30.25 -5.91%
Toronto 4.57% 111.13 121.35 9.19%
Waterloo -6.01% 60.65 64.51 6.37%
Western -71.25% 129.07 138.19 7.07%
Windsor 5.37% 110.69 131.51 18.80%
York -10.25% 78.20 93.97 20.17%
Provincial average | Moyenne provinciale 2.11% 84.20 89.09 5.82%
Concordia 7.49% 58.06 61.99 6.77%
Laval -1.15% 64.60 175.37 171.46%
McGill 5.29% 152.87 166.40 8.85%
Montréal -3.68% 56.29 65.86 17.00%
Sherbrooke -8.57% 50.99 43.12 -15.44%
UQAM 4.04% 38.70 50.33 30.04%
Provincial average | Moyenne provinciale 0.16% 70.25 93.84 33.58%
Dalhousie 2.57% 94.46 86.26 -8.69%
Memorial 3.25% 173.33 187.78 8.34%
New Brunswick 48.91% 271.78 196.02 -27.87%
Regional average | Moyenne régionale 11.81% 179.86 156.69 -12.88%

National average | Moyenne nationale 4.45% 102.82 110.06 71.04%
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Endnotes to Ratios
Notes finales des ratios

Enrolment data | Données d’inscriptions
e 2015-2016: CARL Statistical Survey of Canadian University Libraries | Enquéte statistique
des bibliotheques universitaires canadiennes

e 2016-2017: CARL Statistical Survey of Canadian University Libraries | Enquéte statistique
des bibliotheques universitaires canadiennes

e 2017-2018: CARL Statistical Survey of Canadian University Libraries | Enquéte statistique
des bibliotheques universitaires canadiennes

e 2018-2019: CARL Statistical Survey of Canadian University Libraries | Enquéte statistique
des bibliotheques universitaires canadiennes

Financial data | Données financiéres

e 2015-2016: CAUBO - Financial Statistics of Universities and Colleges, Table 2.2C -
Expenditures by Fund: by Province and by University (in $000 and in %) | ACPAU
Information financiére des universités et colleges 2012-2013, Tableau 2.2C Dépenses par
fonds. par province et par université (en 000 $ et en %)

e 2018-2019 : CAUBO - Financial Statistics of Universities and Colleges 2015 - 2016, Table
2.2C - Expenditures by Fund: by Province and by University, (in $000 and in %) | ACPAU
Information financiére des universités et colleges 2016-2017, Tableau 2.2C Dépenses par
fonds: par province et par université (en 000 $ et en %)

Library data | Données des bibliothéques
CARL Statistics | Statistiques de ’ABRC
2015-2016
e Expenditures and Collection Size, Table VIII - Summary of library personnel (FTE) |
Dépenses et les collections, Tableau VIII - Sommaire du personnel de la bibliotheque (EPT)

e Expenditures and Collection Size, Table VII - Summary of library expenditures, | Dépenses
et les collections, Tableau VIl -Sommaire de dépenses de la bibliotheque

e Use, Facilities, and Services, Table | - Collections use and facilities | Utilisation, Installations
et Services, Tableau | - Documentation et installations.

e Use, Facilities, and Services, Table || - Document Delivery Traffic | Utilisation, Installations
et Services, Tableau Il - Livraison des documents . achalandage

2016-2017
e Expenditures and Collection Size, Table VIII - Summary of library personnel (FTE) |
Dépenses et les collections, Tableau VIl - Sommaire du personnel de la bibliotheque (EPT)

e Expenditures and Collection Size, Table VII - Summary of library expenditures, | Dépenses
et les collections, Tableau VIl -Sommaire de dépenses de la bibliotheque

e Use, Facilities, and Services, Table | - Collections use and facilities | Utilisation, Installations
et Services, Tableau | - Documentation et installations.

e Use, Facilities, and Services, Table || - Document Delivery Traffic | Utilisation, Installations
et Services, Tableau Il - Livraison des documents : achalandage
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2017-2018

Expenditures and Collection Size, Table | - Local Characteristics | Tableau | -
Caractéristiques locales

Expenditures and Collection Size, Table V - Summary of library expenditures | Tableau V -
Sommaire des dépenses de la bibliotheque

Expenditures and Collection Size, Table VI - Summary of library personnel (FTE) | Tableau
VI - Sommaire du personnel de la bibliothéque (ETP)

Expenditures and Collection Size, Table VII - Enrolment | Tableau VIl - Inscriptions

Use, Facilities, and Services, Table | - Electronic resources & Collection use | Tableau [ -
Ressources électroniques & Utilisation des collections

Use, Facilities, and Services, Table Il - Library instruction and facility use | Tableau I/ -
Formation et utilisation des installations

Use, Facilities, and Services, Table Il - Document delivery traffic | Tableau /Il - Traffic de
livraison de documents

2018-2019

Expenditures and Collection Size, Table | - Local Characteristics | Tableau /| -
Caractéristiques locales

Expenditures and Collection Size, Table V - Summary of library expenditures | Tableau V -
Sommaire des dépenses de la bibliotheque

Expenditures and Collection Size, Table VI - Summary of library personnel (FTE) | Tableau
VI - Sommaire du personnel de la bibliotheque (ETP)

Expenditures and Collection Size, Table VII - Enrolment | Tableau VIl - Inscriptions

Use, Facilities, and Services, Table | - Electronic resources & Collection use | Tableau I -
Ressources électroniques & Utilisation des collections

Use, Facilities, and Services, Table Il - Library instruction and facility use | Tableau I/ -
Formation et utilisation des installations

Use, Facilities, and Services, Table Il - Document delivery traffic | Tableau /Il - Traffic de
livraison de documents
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Libraries included in this 2019 Survey +
Bibliotheques incluses a cette enquéte de 20179

University of Alberta

Augustana Campus Library Bibliotheque Saint-Jean library Bruce Peel
Special Collections & Archives Cameron Library H.T. Coutts Library John
W. Scott Library John A. Weir Library Rutherford Library Winspear
Library Research & Collections Resource Facility (RCRF)

University of British Columbia

Asian Library, Biomedical Branch Library, David Lam Library, Education
Library, Music, Art and Architecture Library, Okanagan Library, Rare
Books & Special Collections, Robson Square Library, University
Archives, Woodward Library, and Xwi7xwa Library (First Nations House
of Learning)

Brock University

University of Calgary

Taylor Family Digital Library, Health Sciences Library, Bennett Jones Law
Library, Business Library, Doucette Library of Teaching Resources,
Gallagher Library, The Military Museums Library and Archives,
University of Calgary in Qatar - Learning Commons

Carleton University

Concordia University

Webster Library Vanier Library Grey Nuns Reading Room

Dalhousie University

Kellogg Health Sciences Library Killam Memorial Library Sir James Dunn
Law Library MacRae Library Sexton Design & Technology Library

University of Guelph

Main Library; TUG Storage Annex (Guelph materials only)

Université Laval

Toutes incluses

Library and Archives Canada

University of Manitoba

All UML Branches: Neil John Maclean Health Sciences Library Albert D.
Cohen Management Library Architecture/Fine Arts Library Archives &
Special Collections Donald W. Craik Engineering Library E. K. Williams
Law Library Eckhardt GramattA© Music Library Elizabeth Dafoe Library
Fr. H. Drake Library (St. Paul's College) Sciences and Technology
Library St. John's College Library William R. Newman Library
(Agriculture)

McGill University

- Birks Reading Room - Humanities and Social Sciences Library
(including Education Curriculum Resources Centre) - Islamic Studies
Library - Macdonald Campus Library - Marvin Duchow Music Library -
Nahum Gelber Law Library - Schulich Library of Physical Sciences, Life
Sciences, and Engineering

McMaster University

Mills Memorial Library H.G. Thode Library of Science & Engineering
Innis (Business) Library Health Sciences Library

Memorial University of
Newfoundland

Stauffer Humanities and Social Sciences Douglas Engineering and
Science WD Jordan Rare Books and Special Collections Bracken Heath
Sciences Lederman Law Library Education Library
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Université de Montréal
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Aménagement Campus de 1'UdeM a Laval Cartothéque Centre de
conservation Chimie Droit EPC-Biologie Géographie Kinésiologie
Lettres et sciences humaines Livres rares et collections spéciales
Mathématiques et informatique Médecine vétérinaire Musique
Paramédicale Antenne paramédicale a 7077, ave du Parc Physique Santé

National Science Library

University of New Brunswick
(Fredericton)

Harriet Irving Library Engineering & Computer Science Library Science
& Forestry Library Hans W. Klohn Commons

Université d'Ottawa

Queen's University

Stauffer Humanities and Social Sciences Douglas Engineering and
Science WD Jordan Rare Books and Special Collections Bracken Heath
Sciences Lederman Law Library Education Library

University of Regina

University of Regina Library Campion College Library Luther College
Library First Nations University of Canada Library (Regina campus,
Saskatoon campus and Prince Albert campus)

Ryerson University

University of Saskatchewan

All 7 libraries including Education & Music, Engineering, Health
Sciences, Law, Murray (Arts, Humanities, Social Sciences, and Business),
Science, and Veterinary Medicine.

Université de Sherbrooke

Bibliothéque de droit Bibliothéque des sciences de la santé Bibliotheque
du Frere-Théode Bibliothéque Roger-Maltais Carrefour de l'information
de Longueuil

Simon Fraser University

Bennett, Belzberg and Fraser

University of Toronto

All 42 libraries in the University of Toronto Library system.

Univgrsité du Québec a Montréal
(UQAM)

University of Victoria

University of Waterloo

Dana Porter Library Davis Centre Library Musagetes Architecture
Library Witer Learning Resource Centre (Optometry) Pharmacy Library

University of Western

University of Windsor

Leddy Library, Paul Martin Law Library

York University

Peter F. Bronfman Business Library,Frost Library,Scott Library, Steacie
Science and Engineering Library, Osgoode Hall Law School Library
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